
 

 

 
Information to persons subscribing for the waiting program A390_β 

 
 
When you submit the registration form for the waiting program A390_β, you receive by email 
exclusive contents on the show-car A390_β. 
 
In addition, if you have agreed to it: 

- you will receive by email and/or SMS, news and personalized offers on vehicles, products 
and events of the brands of Renault Group; 

- you will be contacted by phone or email by the dealer that you have chosen in the form for a 
test drive. 

 
Your data may also be processed on the basis of Renault’s legitimate interest, for customer insight 
purposes.  
 
  
Who will process your personal data ?  
  
For the processing of your data for the purposes described above, the data controllers’ identity may 
vary depending on the country you have chosen in the form.  
  

Country 
(language) 
chosen in the 
form  

Joint data 
controllers  

Link to the 
privacy policy  

Ways to exercise your rights  

Germany   Renault s.a.s., 
Renault 
Deutschland AG 
and 
its  network.   
  

Privacy policy of 
Germany   

Email : 

datenschutzbeauftragter.deutschland@renault.de  

Mail : Renault Deutschland AG, Renault-Nissan-
Str. 6-10, 50321 Brühl, Germany 

Austria  Renault s.a.s., 
RENAULT 
ÖSTERREICH 
GmbH and its 
network.  
  

Privacy policy of 
Austria  

Email : renault-datenschutz@renault.at  

Belgium  Renault s.a.s., 
Renault 
Belgique 
Luxembourg SA 
and its 
network.  
  

Privacy policy of 
Belgium  

On the form of Renault Belgique 

Mail : Chaussée de Mons 281, 1070 Bruxelles 
Belgium 

Spain  Renault s.a.s., 
Renault España 
Comercial S.A. 
and its 
network.  
  

Privacy policy of 
Spain  

Email : datoscliente@renault.com   
  
Mail : Renault España Comercial S.A. (RECSA), 
Delegado de Protección de Datos, Avda Madrid 
n°72, 47008 Valladolid, España   
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France  Renault s.a.s. 
and its 
network.  

Privacy policy of 
France  

On the webform of Renault s.a.s.  
  
Mail : Renault s.a.s., délégué à la protection des 
données, 122-122 bis Av. du Général Leclerc, 
92100 Boulogne-Billancourt, France   

Italy  Renault s.a.s., 
Renault Italia 
S.p.A. and its 
network.   
  

Privacy policy of 
Italy   

Email : dirittigdpr@renault.it  
  
Mail : Renault Italia S.p.A., Via Tiburtina, n. 1159 - 
00156 Roma, Italia  

Luxembourg  Renault s.a.s., 
Renault 
Belgique 
Luxembourg SA 
and its 
network.  
  

Privacy policy of 
Luxembourg  

On the form of Reault Luxembourg SA 

Mail : Chaussée de Mons 281, 1070 Bruxelles 
Belgium  

Morocco  Renault s.a.s., 
Renault Maroc 
and its 
network.  

Privacy policy of 
Morocco   

Email : dpo.maroc@renault.com  
  
Mail :  
Usine Renault Tanger Exploitation, DPO, 
Melloussa I Free Zone –Tanger, Morocco   

The 
Netherlands  

Renault s.a.s., 
Renault 
Nederland NV 
and its 
network.  
  

Privacy policy of 
the 
Netherlands   

On the form of Renault Nederland NV 

Email :  

klantenservice@renault.nl  

Poland  Renault s.a.s., 
Renault Polska 
sp. z o.o. et les 
membres de son 
réseau.   

Privacy policy of 
Poland   

Email :   
renault.iod@renault.com.pl  
  
Mail :  
Renault Polska Sp. z o.o.o  
ul.Marynarska 13  
02-674 Warszawa  
Poland  
  
Hotline   

Portugal  Renault s.a.s., 
Renault 
Portugal, S.A. 
and its 
network.  
  

Privacy policy of 
Portugal  

Email : Contacto.cliente@renault.pt    
  
Mail : Renault Portugal S.A., Protecção de Dados – 
Lagoas Park, edifício 15, piso 2, 2740-262 Porto 
Salvo, Portugal  

Czech Republic  Renault s.a.s., 
Renault Česká 
republika, a.s. 
and its 
network.  
  

Privacy policy of 
Czech Republic  

Email : osobniudaje@renault.cz 
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Switzerland  Renault s.a.s., 
Renault Suisse 
SA and its 
network.  

Privacy policy of 
Switzerland   

Email :  
privacy@renault.ch  
  
Mail :  
RENAULT SUISSE SA  
4, rue Bergermoos  
8902 Urdorf, Switzerland   

United 
Kingdom  

Renault s.a.s., 
Renault UK 
Limited and its 
network.  

Privacy policy of 
the United 
Kingdom  

Email: dataprivacy@renault.co.uk   
  
Mail : Renault UK, The Rivers Office Park, Denham 
Way, Maple Cross, Rickmansworth, WD3 9YS, 
United Kingdom 

  
 
What are your rights on your data ?  
  
You may exercise your rights at any time, as guaranteed by the European general data protection 
regulation (for example : right of access, right to rectification, to erasure, to withdraw your consent 
especially to receive marketing campaigns, to object), by contacting Renault with the 
abovementioned contact details, depending on the country you have chosen in the form. 
  
You may also easily object to receive marketing communications from Renault, at any time by 
clicking on the unsubscribe link inserted at the bottom of each email or SMS you receive.   
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