EASY LINK

Installation guide for updating
your EASY LINK multimedia system

Attention: this update works only on Renault vehicles
equipped with 7” and 9.3” EASY LINK screens.
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EASY LINK

How do | get system updates?

Vérifier simon vemlcule est Télécharger cette mise a jour Brancher cette clé USB a mon
CONCerné par une mise a jour sur une clé USB systéme connecté

V|
mOn 7 =

For each of these steps, be sure to:

Keep the engine on, without driving, to preserve battery power

The update is valid for your vehicle only. Plugging the USB key into another vehicle may
cause the multimedia system to malfunction, for which you would be responsible

Do not remove the USB key, and complete the update with the vehicle stationary and the
engine on

SYSTEM UPDATE GUIDE

Why should you do this update?

It gives you access to:

- the latest software developments,
- new features,

- improved design and €rgonomics.
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EASY LINK

Prerequisites: Use a USB key in FAT32 format

Ensure that you have a USB key in FAT32 format with
a capacity of 16 GB or 32 GB.

To check the format of your USB key: connect it to your
computer, click on the key, then click the “Properties”

tab.

SYSTEM UPDATE GUIDE

g

« Removable Disk (F:) Properties

| General  Tools [ Sharing I ReadyBoost l OJstomize}

-

Type: Removable Disk
Fie system: = FAT32

. Used space:
) Free space:

Capadty:

4,883,341,312 bytes 4.54GB
10,828,414,976 bytes 10.0GB

15,711,756,288 bytes 14.6GB

Drive F:
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EASY LINK SYSTEM UPDATE GUIDE

How do | complete the update?

1 Download the update version available on the Renault EASY CONNECT website for your country

KANGOO II

Version SWL_11.344.3064886_MFD2.3-5Gé6.1b
Available since : 17/02/2021
File Size : 479.42 MB

DOWNLOAD NOW

Installation guide

Example screen. The version bears the number indicated at the time of download.

» Follow the instructions on all the pages.
« Make sure that your Internet connection is active throughout the entire procedure.

* Do not interrupt the download process.
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EASY LINK

How do | complete the update?

2 Unzip the downloaded folder on your computer:

« To unzip the downloaded folder, we recommend using http://7zip.fr/

» Be careful not to rename or modify the extracted files

To extract a file, right-click on it then select the option “Extract All”

SYSTEM UPDATE GUIDE

This PC > Downloads > Update 283C32219R_SelfCare_mbx_eur - X
N Share View (2]
[1 Name Date mo| x Cut X G New item ~ W Ope HH select all
) L —1 w5 copy pat A 7] Easy access J Ed Select none
i 283C32219R_SelfCare_mbx_eur 12/03/20 il Extract Compressed (Zipped) Folders Paste 1] Delete Rename | New PrOPEEs  istory invert seection
{1 283C32219R_SelfCare_rdcx_eur Clipboard Organize New Open Select
i 283C32219R_SelfCare_rnfx_eur . . . > ThisPC > Downloads > Update > 283C32219R_SelfCare_mbx_eur v O | Search28. 2
Select a Destination and Extract Files ~
[0 Name Date modified Type Size ~
2ss
Files will be extracted to this folder: E) adr_type_readme Text Document 1KB
| C:\Users\IDuwnloads\Update\283C3221QR,SeIfCare,mbx,eur Browse... s |1 alliance.sig SIG File 1KB
|7 alliance XML Document 1K8
nts [ Bosch.cms
Show extracted files when complete |1 bosch
ans store [ containerisa.bin
[ dyn_nav.bshitar.gzbin
t || dynweb.bsh.tar.gzbin

L] fw.adrbsh.tar.bin

[ fw.boot bsh.tarbin

L] fw.cpld.bsh.tar.bin

[ fw.fpgabsh.tarbin

|| fw.swutools.bsh.tar.bin
[ fw.sxm.bsh.tarbin

| fw.teseabsh.tarbin

[ fw.v850.bsh.tar.bin

|| gen.727.bshitarbin

L1 gen731.bshtarbin

[ ] gen734.bshtarbin

L] gen.735.bshtarbin

[ gen831.bshitarbin

|7 gen831_734.bshtar.bin
|1 gen.831_734_chencbsh.tar.bin

3 Copy the entire contents of the unzipped file onto your USB key.

« The previously empty USB key should contain only the extracted files

s ® A A A ®® A A D BH B A DD BB
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EASY LINK SYSTEM UPDATE GUIDE

How do | complete the update?

4 Start the engine and connect your USB key to one of the USB ports in the centre console.

The system will detect the USB key and begin verifying the integrity of the
update content automatically.

Multimedia system update

Check for updates , _
If the USB key’s contents are corrupted, an error message will appear

—> prompting the user to download the content again.

Remaining time: 10mins No action is required by the user.
Engine must be started.

This process takes up to 10 minutes.

* For safety reasons, ensure the vehicle is stationary when carrying out this operation.

« Make sure you keep the engine on to avoid draining your battery.

» For fuel-powered vehicles, carry out the update in a ventilated location (preferably outside).

+ Keep the USB key plugged in for the entire duration of these steps to avoid interrupting the update.

* Be sure to use one USB key per vehicle and per download. (Do not use the same update for another vehicle.)
Plugging the USB key into another vehicle may cause the multimedia system to malfunction, for which you would be responsible.
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EASY LINK SYSTEM UPDATE GUIDE
How do | complete the update?
9 Once the content has been verified successfully, an installation message will be displayed

The system will detect the update. A screen will appear, giving you 30
Software update seconds to accept or refuse the update.

If you tap “Yes”: the update is launched

Multimedia system update is ready to install. -

Do you want to proceed now?
Remaining time: 23 sec.

If you tap “No”: the installation is interrupted, and you can update your
system at a later time

If you do nothing for the 30 seconds: the update is launched automatically

» The update may take up to 25 minutes.
« Make sure you keep the engine on to avoid draining your battery.
« Keep the USB key plugged in for the entire duration of these steps to avoid interrupting the update.

Important: Driver-assistance systems and the standard available features (radio, Bluetooth connection, navigation, etc.) will not
be accessible during the last 10 minutes of the update.
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EASY LINK

How do | complete the update?

6 If you accepted the update, wait

& .

Do not be alarmed: a series of blank screens and screens
indicating the time remaining will appear.

Make sure you keep the engine on to avoid draining your
battery.

Keep the USB key plugged in for the entire duration of these
steps to avoid interrupting the update.

Important: Driver-assistance systems and the standard available
features (radio, Bluetooth connection, navigation, etc.) will not
be accessible during the last 10 minutes of the update.

Once the installation is complete, the system will reboot, once or
several times, and a blank screen may appear for several
minutes. Simply wait, keep the USB connected, and do nothing
to the vehicle.

SYSTEM UPDATE GUIDE

Update in progress. Note: parking assistance functions are not available
during the update.

Remaining time: ~ 4 min.
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EASY LINK SYSTEM UPDATE GUIDE

How do | complete the update?

Tap “OK” once the software has been updated.

Once the software has been updated, the following message is
displayed:

Software update

This final message may not appear. The screen remains black after the
last reboot.

Software is successfully updated.

Exit and lock your vehicle. Your EASY LINK will be updated after
10 minutes. Remember to remove the USB key.

OK

8  Theinstallation is complete. You can now remove the USB key
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