R-LINK Evolution

Software installation guide

This update only applies to Renault vehicles equipped with R-LINK and R-LINK
Evolution whose Vehicle Information Numbers have been verified on the
website. Use this software only with your own Renault vehicle. Do not install it in
another car. Let the SD card present in the vehicle in its slot during the whole
procedure.

How to perform updates

VVérifier si mon véhicule est Télécharger cette mise a jour Brancher cette clé USB a mon
Check if there are any updates Download this update on a USB Plug this USB stick into your
for your vehicle stick connected system

on B
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Prerequisite A: Make a note of your Vehicle Identification Number

You can find this number on your Renault vehicle or on your car registration certificate in
section E. This number is required in order to check that the update is compatible with your

Renault vehicle. The number starts with VF and has 17 characters without "i" or "o".
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Prerequisite B: Use a USB stick in FAT32 format (8-32 GB)

Let the SD card present in the vehicle in its slot during the whole
procedure.

To check whether your USB stick is in FAT32 format, go to the
Properties tab (e.g. right click if using a PC)

~ USE Drive (E:) Properties >
Gereral Tpols  Hardware Sharing ReadyBoost Customize
I
-y,
Type: USE Drive
File system: FAT32
. lUsed space: 546,532,334 bytes 521 MB
Free space: 14,821,949,4490 bytes 13.8GB
Capacity: 15,368,751,824 bytes 14,3 GB
F-T
Drive E:
Cancel Apoly

The USB stick must be empty. If this is not the case, delete everything on
the USB stick.

Prerequisite C: Have a decompression software

To unzip the download file, we recommend using 7-Zip (you can download this from
http://7zip.fr/). Don't forget to check that you have an active Internet connection throughout

the entire procedure.
And most importantly, do not interrupt a download in progress.
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Step 1: Download the software update

Download the update: version
11.344.3064886-8056

¥ Download the update

Use the software only on this spedific Renault car Do not install iton anather car

Example screen The version number is indicated at the time of the download.
Step 2: Unzip the file

Unzip with 7-Zip using the "Extract” command.

"y 22% complete = ot

Copying 1 item from USE Drive (E:} to USB Drive (E:)
22% complete I X

_ SFIEEI:I: 25.3 ME_frE-

Mame: TOMTOM.0D0O
Time remaining: About 10 seconds
ltems rermnaining: 1 (352 MEB]

Fewer details
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Step 3: Install the update on your R-LINK

Copy the file TOMTOM.000 to the root of the USB stick.

| & = | New folder = O X
“ Home Share View o
o v » This PC * USE Drive (E) v & Search Mew folder o

FH # * [] Mame Z Date modified Type Size
) Desktop [] TomTOM.00D 7/11/2018 12:21 PM 000 File 468,124 KB
3] Diverse

FR

UET DE-SMIM M

@ Onelrive - Allianc

v & ThisPC
) 30 Objects
[ Desktop
L'—:] Documents
* Downloads
J‘! Music
&=/ Pictures
g Videos
i System (C:)

¥ s USB Drive (E2)

= MyShared (I}

s USB Drive (E:)

|_j Metwork

1item
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Start your engine and your R-LINK. Plug in your USB stick. Your R-LINK will automatically
detect the update on your USB stick (please wait a few moments). Do not switch off the

engine during the installation. The

R-LINK checks the file
automatically It will then display
the series of screens shown
below. You need to select "yes" on
each screen before the installation
can begin.

Then your R-LINK will display the
progress of the download. All
multimedia and driving assistance
features will be unavailable during
use. Do not remove the USB

stick. To finish, an on-screen
message will confirm that the
installation is complete.

installation may take up to 20 minutes.

Software Update

A software is available. This operation requires a system
reboot and current information can be lost. Do you want to
install the update now?

U

Updating system...

Please wait...
Please do not remove SD card.

Updating system...
Rebooting device in 12 seconds.

easyconnect.renault.com 6

Confidential C



Step 4: Install the update on your R-LINK

You may now unplug the USB
stick.

The system will be operational
as soon as GPS signal is
found.

easyconnect.renault.com 7
Confidential C




Final checks

>

You can check whether the software update Device Serial: 165225001825
has been carried out successfully by going to
Menu > System > Status and Information ->
Version Information. Example screen. The
version number is indicated at the time of the

download.

Application:  11.344.3198541-8059

Map: 0v0.v0

Don't forget to check that your R-LINK's connectivity is active in order to receive
Traffic info in real time.
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