
My Renault app1 is the best way to always 
have your Renault at your fingertips.  
Take a quick look at what this app can  
do for you!

My Renault app
your key journey 
companion



download the app

track your order2

check your range remotely 
to be ready to go 

control your Renault’s  
interior temperature for  
ultimate comfort  

beep the horn or  
flash lights to easily  
find your car

instantly locate   
your vehicle on the map

your Renault  
at your fingertips  
via your smartphone
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https://apps.apple.com/gb/app/my-renault/id1440073013


check the progress of  
your charge and its range  
in real-time 

schedule the battery 
charging and the cabin  
temperature

easily charge your vehicle 
at home thanks to Mobilize 
Power Solutions

recharge anyway thanks  
to Mobilize Charge Pass  
and Plug & Charge

download the app

for your electric
or plug-in hybrid car,
control everything  
with your smartphone
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https://apps.apple.com/gb/app/my-renault/id1440073013


monitor your  
maintenance
 
book an appointment 
online with your preferred 
retailer
 
track your maintenance 
history

order your accessories 
from The Original Renault 
Store Accessories

get personalised offers

download the app

follow-up and  
schedule your  
maintenance 
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https://apps.apple.com/gb/app/my-renault/id1440073013


view your Renault 
contracts

contact our experts

view video tutorials and 
digital notices 

download the app

everything 
about your Renault  
in one place
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https://apps.apple.com/gb/app/my-renault/id1440073013


#1
download the My Renault app

#2
create your account or log in to  
an existing account

#3
synchronise your car to your app

download the app

create your account

how to start enjoying
your connected
services

follow these 3 steps to get started

https://apps.apple.com/gb/app/my-renault/id1440073013
https://idconnect.renaultgroup.com/?gig_ssoToken=eu1_tk1.miTfFs0YnNmREBAjCga1r-Tt1ZjNiMipKLq6ipekygE&gig_next=https%3A%2F%2Fmy.renault.co.uk%2F%3F_gl%3D1%2A107fw4j%2A_gcl_au%2AMTE5Mzk2NzY4Mi4xNzY0ODU4MDcx%2AFPAU%2AMTE5Mzk2NzY4Mi4xNzY0ODU4MDcx%2A_ga%2ANjQ4NDczNTEzLjE3NjQ4NTgwNjk.%2A_ga_7C0H53S62Y%2AczE3NjY1NzA5NDAkbzIkZzAkdDE3NjY1NzA5NDAkajYwJGwwJGgyMTY2MzIzNzM.%2A_fplc%2ANTBFN2pIellSWVNNNUJ5d01lTFNrckRXemoyeHViTzlWUDYlMkZRbVowMSUyRlhHN0dLem1kUHJxUXowQ1NRaFJna2c0dWkyTTFLbHUlMkJMM2FReHM4NkNwMTFOa1dTaHUlMkZhS0QzbFRDQ2pnOU96TDFjWFUlMkZqSkJENURobXhYZWk1ZyUzRCUzRA..%26verified%3D1&gig_locale=en-GB&gig_signupTab=False&gig_redirect=False


to get the most out of your Renault,  
syncronise your My Renault app with  
your car through these simple steps

1 	� get into your car and make sure that you 
have network coverage and that you 
have closed the My Renault app on your 
smartphone

2	� turn on the central screen of your car and 
accept data sharing with Renault

3	� bring up the notifications by sliding your 
finger from the top to the bottom of the 
screen

4	� click on your user profile and click on My 
Renault account

5	� enter your My Renault login and password 
and click on connect

6	� open your My Renault app on your 
smartphone. Your vehicle appears on the 
home page of your My Renault app and 
your vehicle data is visible

first, make sure you have downloaded  
My Renault app on your smartphone,  
created your account, and that you have  
your credentials in hand

my vehicle is equipped 
with openR link

My Renault app:  
the link between you, 
your Renault and  
your smartphone

watch video tutorial

congratulations,  
thanks to My Renault app,  
you’re now ready to get
the most out of your vehicle!

find out more

1 Connected Services require a compatible iOS or Android smartphone. Only use 
when parked safely and follow road safety regulations. Services subject to mobile 
network coverage and additional charges. Connected services are free 5 years, 
after which charges may apply. For compatible devices, visit www.renault.co.uk/
renault-connect/phone-compatibility.html  
2 Retail orders only, excluding Motability.

first, make sure you have downloaded My 
Renault app on your smartphone, created 
your account, and that you have your 
credentials in hand
 
press ”add my vehicle” and enter the vehicle
identification number (VIN) or registration 
number to register it

1 	� get into your car and make sure the 
engine is turned on and that you have a 
network coverage

2	� in your My Renault phone app, press 
“synchronise My Renault”. Make sure 
that data sharing has been accepted on 
your car multimedia screen. If it was not 
accepted, please follow the steps on the 
app

3	� in your app, press “start” and “continue”

4	�  a 6-digit code will display on your car’s 
screen

5	� input this code in your My Renault phone 
app

my vehicle is equipped 
with easy link

watch video tutorial

https://apps.apple.com/gb/app/my-renault/id1440073013
https://www.renault.co.uk/discover-myrenault.html
https://apps.apple.com/gb/app/my-renault/id1440073013

