
enjoy our range of connected  
services designed to make  
your life easier

to take full advantage of your connected experience to create your My Renault account*, 
add your vehicle into the virtual garage and synchronise your app with your car.

#1 - download the My Renault app

or
download the My Renault app from 
Google Play or the App Store on your 
phone

#2 - synchronise your car with the My Renault app

via IOS via Android

1 ��scan one of these QR codes  
with your smartphone

1 ��get into your car and make sure the  
engine is turned on and that you have 
a network coverage

3 �in your app, press “start” and “continue”

2 ��create your account in the My Renault app 
by following the on-screen instructions

3 ��press “add my vehicle” and enter the car 
identification number (VIN) to register it

2 ��in your My Renault phone app, press 
“synchronise My Renault”. Make sure 
that data sharing has been accepted  
on your car multimedia screen. If it was 
not accepted, please follow the steps  
on the app

4 ��a 6-digit code will display on your car’s 
screen

5 ��input this code in your My Renault phone 
app

* Connected Services require a compatible iOS or Android smartphone. Only use when parked safely and follow road safety regulations. Services subject  
to mobile network coverage and additional charges. Connected services are free 5 years, after which charges may apply. For compatible devices, visit  
www.renault.co.uk/renault-connect/phone-compatibility.html


