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Renault Master,  
a vehicle for everyone

As the undisputed reference in utility 
vehicles, Renault Master comes in 
three body height and three body 
lengths to adapt to the needs of  
all users.

With rear doors opening at 180° and 
a cabin area designed to provide 
the comfort and practicality of a 
'mobile office', your work life will 
become even more efficient.

* WTLP cycle.
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more than 
40 versions 
available

modular 
passenger 
compartment

up to 126 miles* 
driving range 
in the E-Tech 
100% electric 
version

11 advanced  
driver-assistance  
systems
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robust and high-status

Renault Master is instantly 
distinguished by a dynamic front-
end design featuring signature 
C-shaped lighting. An elevated 
bonnet line and vertical front grille 
complete the revised look. Useful 
and stylish, your perfect work 
partner.

01. design

build yours   →
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https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


useful and practical

02. interior space

Professionals have tough and busy 
days; this is why the Renault Master 
cabin area has been designed to 
provide the comfort and
practicality of a ‘Mobile Office’. 
Packed with clever solutions, such 
as hidden laptop storage, that help 
to keep you connected on the go
(standard on Advance specifications).

mobile office: back of the central folding seat designed to hold your 
folders or computer
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build yours   →

https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


easy and  
secure loading

The rear doors open at 270°* and the 
low sill means you can easily load 
bulky objects. Up to 10 anchorage 
points secure the goods, and the 
handles, located on the sides of the 
side and rear doors, save you effort 
in loading and unloading from the 
rear area.

With its wide rear and side openings 
and optimum load volume (from 8 m3  
to 17 m3), Master adapts to the needs 
of all users.

03. modularity

handle located on the side of the side door

* available as an option, depending on version.
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build yours   →

https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


04. conversions

tailor made for 
your business

With a wide range of body styles and 
specific versions, Renault Master 
adapts to unique requirements: 3 
lengths, 3 heights, a gross vehicle 
weight from 2,800 kg to 3,900 kg, 
front or rear-wheel drive ...

Renault Master is easy to convert 
to a more bespoke vehicle using 
either a panel van, chassis (single 
or double cab) or platform cab with 
thanks to one of our many Renault 
approved converters across the UK.

double cab tipper version
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discover conversions   →

https://business.renault.co.uk/van-range/conversions.html


05. range and charge

up to 126 mile* range 

Ideal for the final mile for deliveries 
in town and city centres, Renault 
Master E-Tech 100% electric 
supports you in quieter driving 
and without producing pollutant 
emissions.

Its platform hosts a new fully usable 
52 kWh lithium-ion battery and 
a 57 kW electric engine for a driving 
range of up to 126 miles*.

chassis with 52 kWh battery
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eco mode
When you activate this, you reduce 
the power output of the vehicle so 
that you can travel further (less abrupt 
acceleration and maximum speed of  
50 mph). 

regenerative braking
With Renault Master E-Tech 100% 
electric, the energy produced when 
decelerating or every time the brake 
is used recharges your battery.

low consumption tyres
Their low rolling resistance helps  
to preserve driving range without  
adversely affecting road holding  
or braking quality.

* WLTP figures shown are for comparability purposes; only compare figures
with vehicles tested to the same technical procedures. The WLTP electric range
shown has been achieved using the new (WLTP) test procedure. Figures obtained
after the battery was fully charged. Actual real world driving results may vary
depending on factors such as the starting charge of the battery, accessories
fitted after registration, weather conditions, driving styles and vehicle load.



05. range and charge

electric life

Enjoy continuous access  
to a broad range of customised 
solutions for charging at home, at 
work, or when you're out and about. 
Renault Master E-Tech 100% electric 
is delivered with a mode 3 cable that 
can be used with a domestic(1) or  
public charging station.
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charging at work,  
at home or elsewhere
Charge Renault Master E-Tech  
100% electric easily on the domestic 
grid using a domestic charging station,(1) 
a reinforced domestic socket(1) or 
a standard domestic socket.

At home or at work, Mobilize power 
solutions offers you the most needs-
adapted range of charging stations 
and sockets, and helps you with 
installation and maintenance.

roadside charging
In action? Take the opportunity  
to charge your vehicle using the  
network of public charging stations.

build yours   →

WLTP range*  
combined  

cycle (miles)

WLTP range*  
city cycle 

(miles)

summer 
(+20°C)

winter** 
(-5°C)

cost in pence  
p/per mile†

cost per full 
recharge†

126 160.52 126 100 less than 12p less than £15

* What is WLTP and why the real-life range is similar to it?
  Worldwide Harmonized Light Vehicles Test Procedures (WLTP), this new 

homologation protocol gives fuel consumption and driving range results that are 
much closer to real life conditions figures than the NEDC protocol. While the old 
NEDC test determined test values based on a theoretical driving profile, the WLTP 
cycle was developed using real-driving data, gathered from around the world. 
WLTP therefore better represents everyday driving profiles. 

** Why is the range reduced in winter?
  Like all batteries, those in E-Tech electric vehicles are less efficient in cold 

weather than at warmer ambient temperatures. This means that you can expect 
a reduction in the range of your Master E-Tech electric in the winter. Also, in 
winter you are more likely to use the heating, which means Master E-Tech electric 
consumes more energy.

†  Less than £15 full recharge cost based on 8.5 hours of 28p per kWh (Source: UK 
Power) Full recharge of the 52 kWh battery.

^  For illustration purposes only, may not reflect real-life journeys.
(1) Mobilize power solutions offering. For more information about Mobilize services, 

go to the Mobilize services page www.renault.co.uk/mobilize-info

driving range
Master E-Tech electric is now available with the E-Tech electric battery giving a 
WLTP* range of 160.52 miles on one charge, meaning range anxiety is a thing of the 
past. With real life estimates of 126 miles in summer and 100 miles in winter**.

charging solutions – options that 
suit your needs! 
We offer you several charging solutions to make sure your vehicle is always ready 
to go!

type of 
charger

where to 
use it

power 
required

charging 
times 

(0-100%)

charging 
times  

(20-80%)

wallbox 
/ public 
charging 
point 

home / 
office /  

on the go
3.7kW/10A 19 hours 16 hours leaving the Master to 

charge overnight on a 
7.4kW charger ensures 
that it will be ready for 

when you to begin your 
next day.

home / 
office /  

on the go
7.4kW/32A 9 hours 30 

minutes 5 hours

public 
charging 
point 

on the go 22kW 3 hours 1 hour 30 
minutes

a charging time of 3 hours 
means your vehicle is 

ready to go when you are.

https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


06. engines

front or rear-wheel drive

Renault Master has two technical 
choices to meet your requirements: 
a front-wheel drive version and a 
rear-wheel drive version. 

With a low loading sill, Master 
frontwheel drive* and its 3 different 
lengths is perfect for payload and 
road transport. But if you're looking 
for traction as a priority, choose 
Master rear-wheel drive, capable of 
transporting the heaviest loads on 
the rear axle (in particular with twin 
wheels)
and towing a trailer up to 3.5 t**, on 
all types of terrain. After all, what 
better than to have a choice?

single cab tipper version

front-wheel drive

* GVWR up to 3.5 t.
** twin wheel rear-wheel drive chassis version.

rear-wheel drive
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build yours   →

https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


11 advanced driver 
assistance systems

Renault Master is equipped  
with 11 innovative advanced  
driver assistance systems.

07. advanced driver assistance systems
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rear view assist camera (optional)
Using a rear-mounted camera, 
it provides excellent medium and 
long-distance vision of the surroundings 
via an in-cab digital display.

side wind assist (standard)
Master is fitted with a system that helps 
maintain its trajectory above 43 mph 
when it is subjected to strong side winds 
or when a vehicle is overtaking it.

front parking sensors (optional)
Makes parking and manoeuvres easier, 
letting you know when you are getting 
close to obstacles via an audio signal.  
The sensors located at the front of 
the vehicle thus help reduce the risk 
of collisions.

hill start assist (standard)
Combined with ESC, hill start assist 
maintains brake pressure automatically 
for 2 seconds to give you time to lift your 
foot from the brake pedal and press the 
accelerator. The system activates when 
the slope exceeds 3%.

lane departure warning (optional)
This system analyses the driver's 
behaviour based on the movement of 
the steering wheel, and prompts them 
to take a break with a visual and audio 
message on the instrument panel.

advanced emergency braking system 
(optional)
An active safety system able to 
detect moving or stationary vehicles. 
Automatic emergency braking is 
triggered and takes charge of braking  
if you react with a delay.

build yours   →

https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


colours

08. customisation

(1) solid paint.
(2) metallic paint.
photos not contractually binding.
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mineral white (1) urban grey (1)

star grey (2) tempest (2)

carmen red (1) pearl black (2)

build yours   →

https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


interior trims

08. customisation

start
• kaleido - dark grey upholstery
• radio with DAB, Bluetooth and USB
• driver’s seat - height adjustable and lumbar adjustment (panel van versions)

advance (start +) 
• manual heating and air conditioning system 
• interior chrome trim
• driver’s seat - fully adjustable suspension type with armrest (panel vans only)

download the interior trims  
and equipment pdf (6MB)

download the van  
price guide pdf (6MB)
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https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/mobile-brochure-tech-spec/mobile-tech-spec-master.pdf
https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/van-ebrochures/RENAULT-Van-Price-eGuide.pdf
https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/mobile-brochure-tech-spec/mobile-tech-spec-master.pdf
https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/van-ebrochures/RENAULT-Van-Price-eGuide.pdf


upholstery

wheel trims and wheels

08. customisation

(1) standard on start and advance. 
(2) optional (not available on advance and RWD).

(1) standard on start. 
(2) standard on advance. 
(3) optional (FWD only).
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kaleido black 
and grey fabric(1)

black and dark 
carbon kompo 
fabric(2)

16” steel wheels 
with small wheel 
stylers(1)

16” steel wheels 
with large wheel 
stylers(2)

16" alloy wheels(3)

build yours   →

https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


options

08. customisation

rear view camera
With feedback integrated into the multimedia system or the interior  
rear-view mirror. Ideal for reversing in a crowded setting.

modernise your passenger compartment
Air vents and climate control with electronic display, closed central storage 
and kompo upholstery.

two LED lights
Fixed in the loading area, they provide whiter and more intense light to optimise 
your working conditions.
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build yours   →

https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


download the accessories  
brochure pdf (6MB)

accessories

08. customisation

loading pack*
Essential for easy access to the roof. Pack includes the steel ladder, mounted inside 
the door for a better hold, and the aluminium roof rack, supplied with rear roller for 
easy loading.

roof bars
Very practical for transporting professional equipment and all other bulky loads. 
These roof bars meet all safety and quality standards and are available in either a 
set of 2 bar (maximum load: 89.5kg) or 4 bars (maximum load: 181.5kg).

rubber floor mat
These waterproof and easy-to-maintain mats ensure total protection for the floor of 
your Master. They are quick to attach using 2 safety clips and come in packs of 2 or 4.

Sortimo racking
Racking solutions available giving you more room & space for what matters.

Kenwood dashcam
The Kenwood DVR-A501W dashcam is a great addition for added security and 
reassurance on the road. The on-board camera automatically starts recording a 
soon as the vehicle ignition is switched on. The dashcam is designed to give drivers 
peace of mind, as video footage is widely accepted and used for insurance claims. 
The pack includes a GPS integrated dashboard camera, touch panel control and 
parking mode recording.
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build yours   →

*All accessories are available to order individually. 
Accessories are fitted post production and may have an impact on WLTP fuel 
(actual) consumption and CO2 figures.

https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/accessories/MASTER-Accessories-eBrochure.pdf
https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/accessories/MASTER-Accessories-eBrochure.pdf
https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


08. customisation

download the  
engine pdf (6MB)

E-Tech engines

internal combustion 
engines

(1) to be performed at 24,000 miles or 2 years, whichever comes first.
(2) WLTP (Worldwide harmonized Light vehicles Test Procedures):  

this new protocol provides results much closer to those found in daily use 
compared with the NEDC protocol. 

(1) fuel consumption and CO2 emissions are certified using a standard, regulatory 
method. It is identical for all manufacturers and allows vehicles to be compared. 

(2) according to the WLTP (Worldwide harmonized Light vehicles Test Procedures) 
protocol, CO2 emissions are calculated for each vehicle with its own CRD, these 
may differ from the V-Low and V-High values. 

Euro VIe (E06V)

Blue  
dCi 145

Blue  
dCi 130

Blue  
dCi 145

Blue  
dCi 130

Blue  
dCi 145

type of bodywork

vans, tippers, double cabs 
and front-wheel drive box vans

yes no yes no no

all rear-wheel-drive types

no yes no yes yes

engine speed at maximum power (rpm)

3,500

engine speed at maximum torque (rpm)

1,500

Euro 6E (E06W)

Blue  
dCi 135 

Blue  
dCi 150

Blue  
dCi 150 RGB 

gearbox

MGB6 

power (hp/kW)

135/99 150/110 150/110

engine speed at maximum power (rpm)

3,500

engine speed at maximum torque (rpm)

1,500 1,500 1,500

type of bodywork

FWD panel vans

electric

max. power kW EEC (hp) - normal/eco mode

57 (76)

max. torque EEC Nm

210

battery

net storage capacity (kWh)

52

WLTP driving range (miles)(1)

126

type of charger

7.4kW AC 

performance

top speed (mph)

50

certification protocol

WLTP(2)
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https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/mobile-brochure-tech-spec/mobile-tech-spec-master.pdf
https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/mobile-brochure-tech-spec/mobile-tech-spec-master.pdf


configuration diagrams

closed transport

conversions

You have a wide range of different 
needs, which can be met by the wide 
variety of interior fittings and length x 
height combinations of Renault Master, 
with a loading volume of between 8  
and 15 m3.

Renault Master is available in a number 
of versions, including Tipper, Chassis cab  
or Platform cabs which are ideal for a 
number of different conversions.

download conversion  
brochure pdf (6MB)

08. customisation
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FWD panel van

Luton box van

tipper dropside

platform cab chassis cab

Luton low loader 

RWD panel van

build yours   →

https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/van-ebrochures/CONVERSIONS-eBrochure.pdf
https://cdn.group.renault.com/ren/gb/transversal-assets/brochures/van-ebrochures/CONVERSIONS-eBrochure.pdf
https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html


When you own a Renault van you 
become part of a team designed 
to keep your business moving. One 
that’s been honing its expertise for 
more than 100 years. One that has 
awardwinning vehicles adapted 
to meet every business need. One 
called Renault Pro+.

Renault Pro+ 

Renault Pro+ Let's get to work 

Mobilize, services 
to simplify your 
electric journey

Enjoy a completely practical  
and efficient electric experience:  
installation of a charging point at 
your home as soon as you purchase 
the vehicle and support services 
delivered via your mobile.

Mobilize power solutions
installation of home charging solutions

Mobilize charge pass
easier payment and location of charging points

discover the range of Mobilize solutions

find out more about Renault Pro+
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. overnight servicing keeps your business moving 
4:00pm drop off 10:00am collection

. price match guarantee 
subject to Pro+ Promise T&C's

. dedicated experts at your service 

. 12 months parts and labour warranty - pride in our work 

https://www.renault.co.uk/mobilize-info.html
https://business.renault.co.uk/renault-pro-plus.html
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further information

vehicle classed as

delivery to 
dealer and 

number 
plates*

vehicle  
excise duty

first 
registration 

fee
total

Master van LCV £700 £320 £55 £1,075

Information correct at time of publication   * Inc VAT    † WLTP figures shown are for 
comparability purposes; only compare figures with vehicles tested to the same 
technical procedures. Actual real world driving results may vary depending on 
factors such as weather conditions, driving styles, vehicle load or any accessories 
fitted after registration. WLTP is a new test used for fuel consumption and CO2 
figures. Please visit renault.co.uk/configure for WLTP figures for any selected 
options.
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Renault services
3 years warranty
Your vehicle is covered by a warranty 
package for up to 3 years from date 
of first registration (unlimited mileage 
during the first 24 months, followed by a 
further 1 year limited to a total mileage 
of 100,000). Your Renault Dealer is able to 
repair or replace without charge, parts 
that are found to have a material or 
assembly defect that is recognised by 
Renault. The paintwork warranty runs for 
3 years and the anti-corrosion warranty 
for 6 years.

For Warranty Terms and Conditions 
please visit www.renault.co.uk/warranty.

3 years Renault assistance
Should you need it, we’ll provide 
emergency roadside repairs or tow 
you to the nearest Renault Dealer. This 
service is available 24 hours a day and 
is provided for 36 months from the date 
of first registration (unlimited mileage 
for first 24 months, then limited to a total 
of 100,000 miles or 3 years, whichever 
comes first). Assistance is provided 
within the UK & Northern Ireland only at 
roadside, home and includes national 
recovery and onward travel. Assistance 
applies to mechanical or electrical 
defects which are covered by warranty.

For Renault Assistance Terms and 
Conditions please visit www.renault.
co.uk/assistance.

LCV service plans & extended 
warranties
Renault’s LCV Service Plans are the 
ultimate package to provide care free 
servicing for your new Renault LCV. 
It really is the hassle free way to take 
care of your Renault and benefits from;

•  Inflation Proof Servicing - You know 
exactly what you’ll pay and there are no 
hidden costs

•  Peace of Mind - No matter where life 
takes you, we’ll be there in over 5000 
workshops across Europe

•  Renault Expertise & Quality - Our highly 
trained technicians know your Renault 
inside out

The Renault LCV Service Plan contains 
Renault services in-line with the 
manufacturer’s service schedule, plus 
comes with a complimentary vehicle 
safety check to ensure your Renault is in 
the best condition possible.

Renault LCV Extended Warranty 
enhancements also available. Refer to 
the Price Guide for more details.

service intervals
Master E-Tech electric Service: Year 
1 / 12,000 miles, Year 2 / 24,000 miles 
and then every 2 years / 24,000 miles 
thereafter 
Master all other engines and versions: 
24,000 miles  
/ 2 years 

Renault Network Services
No-one is better placed than Renault 
to maintain, fit and repair your Renault, 
fast. The Renault Minute (maintenance 
and repair with no appointment 
necessary) and Renault Rapide 
Bodycare (bumper scuffs, dings and 
dents, windscreen, stone chips and 
interior repairs…) services deliver the 
highest level of repair and maintenance 
and offer a full year’s guarantee on 
Original Renault Parts. And don’t forget 
to have a look at our wide range of 
additional equipment and accessories! 

Renault iCare
Renault iCare is an innovative Service, 
Maintenance & Repair product that 
supplies Business customers with a fully 
supported, managed hassle free service 
and maintenance package.

Renault iCare is a “Pay-As-You-Go” 
product that insures your vehicle is 
maintained by Renault technical experts 
when work is required.

iCare provides the following benefits:

•  Full Service, Maintenance & Repair 
cover in the Renault Dealer Network

–   Tyres can be included within the 
contract at an additional fixed cost

–    Ancillary equipment can also be 
included (at an additional fixed 
monthly cost)

–   Excludes: Damage/Neglect/Abuse/
Glass & Bulbs

•  A fixed, pre agreed pence per mile rate

•  No excess mileage charges at the end 
of the contract

•  No pooled mileage administration

•  Minimalise downtime

For more information and to obtain 
a quote based on your requirements, 
please speak to your local Renault 
Business dealer or visit www.renault.
co.uk/icare

customer relations
Renault knows the value of 
communicating with its customers and 
we have established effective ways to 
keep in touch with you. If, after speaking 
to your local Renault dealership, you are 
not completely satisfied, please contact 
the Renault UK Customer Relations 
Team on 0344 3350000† (Mon-Fri 8.00am 
to 6.00pm, Closed on Bank Holidays. Live 
Chat Mon-Fri 8.00am to 9.00pm). You can 
also visit our website www.renault.co.uk 
or write to us at: Renault UK Ltd, The 
Rivers Office Park, Denham Way, Maple 
Cross, Rickmansworth, Hertfordshire, 
WD3 9YS.

finance options*
 There are a wide variety of ways in which 
the purchase of a new vehicle can be 
financed. Renault Finance offers all of 
them, so whether you’re a fleet buyer 
or private buyer, Renault Finance is 
ideally placed to tell you which plan or 
combination of plans best suits your 
needs and circumstances.

For servicing plan terms and conditions visit www.renault.co.uk/serviceplan  
*Finance provided by Renault Finance, P.O. Box 149, Watford, WD17 1FJ. Guarantees 
and indemnities may be required. You must be at least 18 and a UK resident 
(excludes Isle of Man and Channel Islands) to apply. Subject to status, terms and 
conditions apply. †Calls to 0330 numbers are free if used as part of your inclusive 
mobile minutes and are charged at local rates from landlines. Renault UK Limited 
(company number 82932), registered at The Rivers Office Park, Denham Way, Maple 
Cross, Rickmansworth, Hertfordshire, WD3 9YS.



Every precaution has been taken to ensure that the contents of this publication were accurate and up-to-date at the time 
of printing. This document was created using pre-production models and prototypes. In line with its policy of continuous 
product improvement, Renault reserves the right to modify the specifications, vehicles and accessories described and 
featured at any time. Any such modifications are communicated to Renault dealers as quickly as possible. Depending on 
the country of sale, versions may differ and some equipment may be unavailable (standard, optional or accessory). Please 
contact your nearest dealer for the latest information. For technical printing reasons, the colours featured in this document 
may differ slightly from those of the actual paintwork or interior trim. All rights reserved. Reproduction in any format and by 
any means of all or part of this publication is prohibited without prior written authorisation from Renault.

Publicis – photo credits: – Online only – January 2024.

business.renault.co.uk
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build yours   →

https://www.facebook.com/renaultuk
https://twitter.com/renault_uk
https://www.linkedin.com/company/renault/
https://www.instagram.com/renaultuk
http://business.renault.co.uk
https://business.renault.co.uk/electric-vehicle-range/master-etech-electric/configure.html
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