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SECURITY 
Renault  
is committed  
to ensuring  
the security  
of all my data. 2

TRANSPARENCY 
Renault  
ensures  
the greatest  
transparency  
on what it does  
with my data.

3
RESPECT 
OF MY RIGHTS 
Renault  
allows me  
to keep control  
of my personal  
data. 4

LIMITED 
CONSERVATION
Renault  
ensures my data  
is only kept  
for a necessary  
period of time.

THE WAYS IN WHICH  
RENAULT PROTECTS MY DATA

MY IDENTITY:
surname, first name, …

MY CONTACT  
DETAILS:

email, phone, ...

THE DATA  
I PROVIDE

MY PROJECTS AND PREFERENCES:
 purchase of vehicle, brand, model, ...

MY ACTIVITY ON WEBSITES  
AND APPLICATIONS:
online account, cookies, ...

MY CONTRACTS:
service, extended warranty,  

and maintenance of my vehicle.

MY EXCHANGES WITH THE BRAND:
newsletter, competitions, investigation, ...

MY INTERACTIONS  
WITH THE BRAND

THE IDENTIFICATION  
OF MY VEHICLE:

brand, model, registration, VIN, ...

USING MY VEHICLE:
mileage, travel, ...

GEOLOCATION  
OF MY VEHICLE:

subject to my consent when required  
by the regulations.

HOW I USE  
MY VEHICLE

WHAT  RENAULT  KNOWS ABOUT ME

0101
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0404

0505
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0707 0808

VISIT 
the website

REQUEST 
 a test drive

CREATE 
my online account

PURCHASE 
a vehicle

CONTACT 
customer  
services

RETURN 
my vehicle

USE 
my vehicle

MAINTAIN/SERVICE 
my vehicle

I SHARE  
MY DATA WITH RENAULT WHEN I

RENAULT AND MY PERSONAL DATA

This infographic is illustrative and non-exhautive. I will visit the below privacy policy for more details on how my data is processed. Available at the following address:

https://www.renault.co.uk/data-privacy.html
https://www.renault.co.uk/data-privacy.html
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