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TERMS AND CONDITIONS – ONLINE BOOKING FOR RENAULT KWID 2026 

These Terms & Conditions define the applicable terms and conditions governing the 
Online Booking  Programme offered by Renault India Private Limited (“Renault India/ 
Company”) to its prospective Customer. 

The Customer agrees to be bound by the terms and conditions herein, to avail any 
benefit under this Online Booking Programme. 

1. DEFINITIONS 

(a) “Announcement Date” refers to the date on which the price and variant details are 
announced by the Company. 

(b) “Benefits” means benefits as laid down in Clause 2. 

(c) “ Customer(s)” means the person(s) opting to participate in the Online Booking 
Programme to avail priority Benefits, on purchase of the Vehicle.“ 

(d) “Dealership”: means the concerned dealership opted by the Customer while 
booking the Vehicle online. 

(e) “Effective Date” means the date on which the Customer books the Vehicle online. 

(f) “Online Booking Programme/ Programme” means the programme under which a 
customer can directly book the Vehicle on the Renault official website.  

(g) “Vehicle” refers to Renault KWID (Evolution and Climber variants). 

2. ABOUT THE PROGRAMME 

2.1 The Online Booking Programme  allows Customers to book the Vehicle directly from 
the Renault official website after paying the booking amount (“Booking Amount”) for 
the Vehicle. Under this Programme, the Customer will get an exclusive discount only 
on the KWID Climber variant.  

2.2 The Customer will  be able to avail the said exclusive discount of the Online Booking 
Programme only at the time of final invoicing.  

2.3 Local taxes (registration tax etc.), insurance and any other Government levies 
prevailing at the time of invoicing/purchase  will be levied over and above the  ex-
showroom price for both the Vehicle and its accessories.  

Note- The exclusive discount is available  only for the Climber variant. While the 
online booking option is available for the other KWID variants, no discount or 
Online Booking benefit shall be applicable to the such other variants of the Vehicle. 

** Note- Online Booking of the Vehicle is only an expression of interest by the 
Customer and   shall not be construed as a confirmation of purchase, retail sale, 
allocation, or invoicing of the vehicle.  The Booking Amount paid by the Customer 
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shall be  adjusted against the final invoice value/ price of the Vehicle at the time of 
final payment and issuance of invoice. 

3. ELIGIBILITY 

Any individual above 18 years of age, with a valid government ID/ KYC, unique mobile 
number & email address can book the Vehicle through this Online Booking Programme. 

Note- The Online Booking will be mapped to the Customer’s mobile number and 
associated credentials. 

4. GEOGRAPHIC COVERAGE 

4.1 The Benefits under this Online Booking Programme are available in India except 
Climber MT variant in the states-of Karnataka, Kerala, Assam, Odisha, Uttarakhand, 
Telangana, Chhattisgarh, Arunachal Pradesh and Andhra Pradesh. 

4.2 The Customers may reach out to the Dealerships for the states for which the 
Benefits under this Online Booking Programme are not applicable to inquire the price 
and available offers,  

5. COMMUNICATIONS 

5.1 The Dealership will communicate the tentative date of availability for the selected 
variant and color. The delivery date will be communicated to the Customer by the 
respective Dealership, once the Vehicle is received by the Dealership from the 
manufacturing unit of Renault India. 

5.2 Payment & Documentation: All formalities, including the final payment and 
necessary paperwork, must be completed before the proposed delivery date. The 
Customer is responsible for paying all amounts due to the Dealership before the final 
delivery.  

5.3 Local taxes ( registration tax etc..) & insurance will be borne by the Customer as 
applicable,  on the ex-showroom price at the time of invoicing.  

5.4  Please be advised that Renault India has the right to withdraw the offer/ benefits 
under the Online Booking Programme at its sole discretion, without any prior notice. 

6. PAYMENTS 

6.1 Booking Amount is fully adjustable against the price of the Vehicle, upon fulfillment 
of the terms and conditions specified herein and on complete payment of the price of 
the  Vehicle. The Vehicle Booking Amount paid through the Renault website shall be 
remitted directly to the respective Dealership. The online booking transaction is solely 
between the Customer and the Dealership. 

6.2 In case of auto loan opted by the Customer the Vehicle will be allotted after 
approval by the financier in case of Sales through bank/ finance company, Delivery will 
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be made only on the receipt of relevant documents and payment from finance 
company.   

6.3 The Delivery of the Vehicle to the Customers after the receipt of full Vehicle price 
and other charges subject to availability of Model, Variant and Colour.  

6.4 All payments towards price of the Vehicle and other charges to be made prior to the 
intimated tentative delivery date, failing which the Vehicle chosen by the Customer shall 
be released after a grace period of three working days.  The Customer shall ensure that 
all payments towards the price of the Vehicle and any other applicable charges are 
made prior to the tentative delivery date communicated by the Dealership. In the event 
of failure to make such payments, the Dealership shall be entitled to release the 
Vehicle booking and allocate the Vehicle to another customer after a grace period 
of three (3) working days from the tentative delivery date. Prices may change, and 
the Customer should be aware of any taxes or fees that may apply. 

6.5 No part of the Booking Amount shall be encashed, refunded, transferred, 
assigned or utilized for any purpose other than adjustment against the Vehicle 
price, except as expressly provided under these Terms and Conditions. 

6.6 Renault India has the right to suspend/ cancel the Online Booking Programme if a 
payment is reversed, disputed or flagged for fraud. 

7. DELIVERY 

7.1 The Dealer reserves the right to change the tentative vehicle delivery date without 
incurring any liability towards the Customer. The Dealer shall however on a best 
effort basis try to deliver the Vehicle on the tentative delivery date.   

7.2 Home Delivery Charges amounting to INR 1000/- shall be levied apart from fuel 
expense. The delivery of the Vehicle shall be given at the showroom of Dealer unless 
otherwise stated thereon. If a Vehicle is dispatched to any other place at the request 
of the Customer, it will be at Customer's risk & cost in every respect and the Dealer 
shall not insure, unless asked by the customer to do so on. In case the delivery of the 
Vehicle is delayed, the Vehicle will be stored at the Customer's risk and cost.   

7.3 The Vehicle will be registered in the name mentioned at the time of the Online 
Booking of the Vehicle. In case of any changes in sales contract with regard to the 
vehicle Model/Color/RTO will be done through written communication from 
Customer and new sales contract. The priority will be effective from date of new 
sales contract.   

7.4 The tentative delivery date communicated to the Customer is indicative in nature and 
subject to change due to factors including, but not limited to, production schedules, 
logistics, regulatory requirements, inventory availability, or other circumstances 
beyond the Dealer's reasonable control. The Dealer may revise the tentative delivery 
date without any liability to the Customer and shall endeavour, on a best-efforts 
basis, to deliver the Vehicle within the revised timeline.   
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8. Vehicle purchase shall be governed by separate terms agreed between the Customer 
and the Dealership. 

9. CANCELLATION 

9.1 Cancellations will be done directly with the Dealership. The Online Booking 
Programme is only available for booking of the Vehicle and does not include any online 
cancellation through the Renault India website.  The dealer shall be solely 
responsible for Online booking acceptance, receipts, invoicing, vehicle delivery, 
refunds, cancellations, and all matters relating to the sale and booking of the Vehicle. 

9.2 Please reach out to the selected Dealership for cancellation and refund.  The 
request for cancellation is to be raised by the Customer with the Dealership and not 
with Renault India. Cancellation and refund will be processed by the Dealership. 
Renault India has no involvement in the cancellation or refund process and is not liable 
for any refunds. 

9.3 To cancel the booking, the Customer shall make a written request to the concerned 
dealer through Refund Application Form along with the original Customer copy of the 
booking form and cash receipt.   

9.4 Booking cancellation charges @ Rs. 1,000/- per car will be applicable and no 
interest will be paid in such cases. The booking refund will be processed in 10 working 
days via cheque/online bank transfer from the date of receipt of a refund application 
form along with the required documents. 

9.5 Once the cancellation is done, refund will be processed in 20 working days provided 
the details are accurately provided to the concerned dealer. In case refund is not received 
from the Dealership within 20 working days as set out above, the Customer can reach out 
to the customer care department  (Email ID : customer@renault.com) for resolution.  

10. TRANSFERABILITY OF ONLINE BOOKING PROGRAMME BENEFITS  

Online Booking and its benefits are strictly non-transferable and are valid only for the 
registered Customer. Any post booking change of buyer or ownership details, if allowed, 
shall not by itself constitute a transfer of the Online Booking Programme benefits or 
entitle any other person to the Online Booking Programme benefits. 

11. OBLIGATIONS OF CUSTOMER REGARDING BOOKING AND DELIVERY 

11.1 As the Vehicle is sold and invoiced by the Dealership, the Dealership shall  
provide the Customer with a tentative delivery date. 

 

mailto:customer@renault.com


 

Confidential C 

11.2  All formalities, including the final payment and necessary paperwork, must be 
completed before the confirmed delivery date. 

11.3 In case the documentation and payment formalities are not completed within the 
stipulated timeframe, the Online Booking Programme Benefits associated with the 
Customer’s booking might be cancelled at the sole discretion of the Dealership. 

11.4 The price of the Vehicle variants, taxes and any other Government levies prevailing 
at time of invoicing will be applicable for both vehicles and accessories.   

 

12. DISCLAIMER 

12.1 Online Booking is an exclusive programme. Notwithstanding anything contained 
herein in these Terms and Conditions, Renault India may at any time, withdraw, vary 
or cancel the Online Booking Programme.  

12.2 The Dealership shall have the right to reject or cancel any Online Booking at its sole 
discretion without assigning any reason. In such event, the Customer shall be duly 
notified, and the Booking Amount shall be refunded upon completion of the 
applicable formalities and documentation.  

12.3 The Customer acknowledges and agrees that no interest, damages, compensation 
or other monetary claim shall accrue or be payable on the Booking Amount for the 
period until the delivery of the Vehicle. 

 
13. Other Miscellaneous Terms 

13.1 Registration of the Vehicle shall be done as per the guidelines and rules provided 
under Motor Vehicles Act.  Vehicles once sold or registered shall not be taken back 
or exchanged under any circumstances.   

13.2 It is understood that the sale contract is between the Dealership and Customer, 
and the Renault India is not a party to the said contract.   

13.3 Delivery date indicated is tentative only and is subject to "force majeure" 
conditions. The term "force majeure", means any circumstances which are unusual 
unforeseeable are beyond the control of Renault India or dealer concerned, the 
consequence of which could not have been avoided even if all due care have been 
exercised, including but not limited to acts of god, war or threat of war, riot, civil strife, 
hostilities, political unrest, government action, industrial dispute, natural or other 
disaster, nuclear incident, terrorist activity, sabotage, blockage, embargo, weather 
conditions, transport strike, fire, flood, typhoon, tempest, drought, short supply of 
labour, fuel, raw material, or manufactured produce or otherwise preventing or 
hindering the manufacture or delivery of the car and all similar events beyond the 
control of Renault India or dealer concerned.   
 

14. DISPUTE RESOLUTION 
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a) In the event of any dispute, difference, or claim arising out of or in connection with 
these Terms and Conditions or the Online Booking Programme, including its 
interpretation, performance, validity, or termination (“Dispute”), the Parties shall first 
attempt to resolve the Dispute amicably through mutual discussions within thirty (30) 
days from the date on which such Dispute is notified by either Party to the other. 

b) If the Dispute is not resolved amicably within the aforesaid period, the Dispute shall be 
referred to and finally resolved by arbitration in accordance with the provisions of the 
Arbitration and Conciliation Act, 1996, as amended from time to time. The arbitration 
shall be conducted by a sole arbitrator mutually decided between the Parties. 

c) The seat and venue of arbitration shall be Chennai, and the arbitration proceedings 
shall be conducted in the English language. 

15. JURISDICTION 

Subject to the above arbitration clause, the courts at Chennai, Tamil Nadu, shall have 
exclusive jurisdiction over all matters arising out of or in connection with these Terms 
and Conditions and the  Online Booking Programme. 

16. GOVERNING LAW 

These Terms and Conditions shall be governed by and construed in accordance with the 
laws of India. 

 

 


