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Unclip the light 12  by pressing the tab 
13  using a flat-blade screwdriver or 
similar tool.

Do not touch the ex­
haust.
Risk of burns.

Unclip the connector 14  and remove 
the bulb socket.
Rotate the bulb in anti­clock wise di­
rection to remove the bulb from socket.
Bulb type: W5W.
Refitting
To refit, proceed in the reverse order, 
taking care not to damage the wiring. 
Once the bulb has been replaced, 
check that it is properly secured.

LED Side indicator lights 15
Consult an approved dealer.
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Side indicator lights 16
(depending on the vehicle)
Unclip the indicator light 16  using a 
flat-blade screwdriver or similar tool 
positioned at 17  to lever the indicator 
light towards the outside of the vehicle.

Make a quarter of a turn (movement 
18 ) on the bulb holder 19  and remove 
the bulb 20  (movement 21 ).

Bulb type: WY5W.
Replace the bulb and refit the indicator 
light.
Refitting
To refit, proceed in the reverse order, 
taking care not to damage the wiring. 
Once the bulb has been replaced, 
check that it is properly secured.

The bulbs are under 
pressure and can break 
when replaced.
Risk of injury.
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Front courtesy light 1

– Remove the bulb from the holder 2 ;
Bulb type: Festoon tube 12V
Refitting
– Place the bulb on the holder 2 ;
– clip in the courtesy light 1  until your 
hear the click;
– ensure that the interior lights are 
properly positioned and locked into 
place.

The bulbs are under 
pressure and can break 
when replaced.
Risk of injury.

Unclip the light 1  using a tool such 
as a flat­head screwdriver posi­
tioned at A ;

–
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Batteries

Replacing the remote control bat­
tery

Insert a minus screw driver into the slit 
of the Decor shell and twist it to sepa­
rate the Decor shell from the lower 
part.

The batteries are available 
from approved Dealers, 
and their service life ap­

proximately two years.
Check that there is no dye on the 
battery : risk of an incorrect elec­
trical contact.

Replace battery 2  according to the di­
rection marked on the cover.
Recommended battery : Contact ap­
proved Renault Dealer for replacement 
of the battery.
Note : It is not advisable to touch the 
electronic circuit in the key cover when 
replacing the battery.

When refitting, ensure that 
the cover is correctly 
clipped on and the screw 

tightened.

Do not throw away your used batter­
ies ; give them to an organisation re­
sponsible for collecting and recycling 
batteries.
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Passenger compartment fuses A
If any electrical component does not 
work, check the condition of the fuses.
Pull the flap A from the lower edge to 
remove it to access the fuses.

To comply with current leg­
islation, or as a precaution, 
you can obtain an emer­

gency kit from your approved 
dealer containing a set of spare 
bulbs and fuses.

Removing the fuses
Remove the fuse, located at the back 
of flap A  from its position.
To remove the fuse, slide the fuse.
It is not advisable to use the free fuse 
locations.

The engine may be hot 
when working in close 
proximity. In addition, the 
engine cooling fan may 

come on at any moment.
Risk of injury.

Check the fuse in ques­
tion and replace it,
If a fuse is fitted where 
the rating is too high, it 

may cause the electrical circuit to 
overheat (risk of fire) in the event 
of an item of equipment using an 
excessive amount of current.
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Allocation of fuses
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Num­
ber Allocation

A Accessories relay

B Reverse light relay

1 Second row Accessory 
socket

2 Left-hand main beam 
headlight

3 Right-hand main beam 
headlight

4 Left-hand dipped beam 
headlight

5 Right-hand dipped beam 
headlight

6 Left-hand side light

7 Cluster /Radio/ Ultra low 
cost/

8 First Row Accessory Sock­
et

9 Blower Motor

10 Fuel Pump Fuse

Num­
ber Allocation

11 Starter - Manual

Transmission / Automated
Manual transmission

12 Roof Light

13 Cluster

14 Low Beam

15
Radio/Ultra low cost/Diag­
nostic Socket, Roof Light/ 
Multimedia accessory socket

16 Empty location

17 Cluster

18 Lighting Switch

19 Electrical Door Locking

20 Electrical Door Locking

21 to 
23 Empty location

24
Cluster,Fuel pump,Control
Unit-Engine/
Powertrain,Starter

Number Allocation

25
Stop Light Switch, Radio/
Ultra Low cost

26 Rear Light Switch

27 Windshield Motor

28 Front Dual Window Lift

29 Power Steering

30 Air-Bag

31 Empty location

32 ABS/Stoplight/
Transponder

33 Reverse parking

34 Day light running lamp

35 Rear power window

36 Outside rear view mirror

37 to 39 Empty location
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Troubleshooting

To avoid all risk of sparks :
– Ensure that all electrical equipments 
(courtesy lights, etc.) are switched off 
before disconnecting or reconnecting 
the battery.
– when charging, stop the charger be­
fore connecting or disconnecting the 
battery.
– to avoid creating a short circuit be­
tween the terminals, do not place met­
al objects on the battery.
– always wait at least one minute after 
the engine has been switched off be­
fore disconnecting a battery.
– make sure that you reconnect the 
battery terminals after refitting.

Connecting a battery charger
The battery charger must be com­
patible with a battery with nominal 
voltage of 12 volts.
Do not disconnect the battery when 
the engine is running. Follow the in­
structions given by the manufactur­
er of the battery charger you are us­
ing.

Some batteries may 
have specific conditions 
for recharging. Consult 
your approved dealer. 

Avoid the risk of sparks, as this 
could cause a sudden explosion, 
and always charge the battery in 
a well-ventilated area.
Risk of serious injury.

Handle the battery with 
care as it contains sul­
phuric acid, which must 
not come into contact 

with eyes or skin. If it does, wash 
the affected area with plenty of 
cold water and consult a doctor, if 
necessary.
Ensure that naked flames, red hot 
objects and sparks do not come 
into contact with the battery as 
there is a risk of explosion.
The engine may be hot when car­
rying out operations in close prox­
imity. In addition, the engine cool­
ing fan can come on at any mo­
ment.
Risk of injury.

Starting the vehicle using the bat­
tery from another vehicle
If you have to use the battery from an­
other vehicle to start, obtain suitable 
jump leads (with a large cross section) 
from an approved dealer or, if you al­
ready have jump leads, ensure that 
they are in perfect condition.
The two batteries must have an 
identical nominal voltage of 12 
volts. The battery supplying the cur­
rent should have a capacity (amp-
hours, Ah) which is at least the same 
as that of the discharged battery.
Ensure that there is no risk of contact 
between the two vehicles (risk of short 
circuiting when the positive terminals 
are connected) and that the dis­
charged battery is properly connected. 
Switch off your vehicle ignition.
Start the engine of the vehicle supply­
ing the current and run it at an interme­
diate engine speed.
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Connect the positive cable (+) A  to the 
(+) terminal 1  of the discharged bat­
tery, then to the (+) terminal 2  of the 
battery supplying the current.
Connect the negative cable (–) B  to 
the (–) 3  terminal of the battery sup­
plying the current and then to the (–) 4
terminal of the discharged battery.
Start the engine as normal. As soon as 
it starts, disconnect cables A  and B  in 
reverse order (4 -3 -2 -1 ).

Check that there is no 
contact between leads A
and B  and that the posi­
tive lead A  is not touch­

ing any metal parts on the vehicle 
supplying the current.
Risk of serious injury and/or dam­
age to the vehicle.
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To lift the wiper arm 1

– Switch ON the ignition ;
– Move the wiper stalk from park posi­
tion A (make sure the windscreen is 
wet with washer fluid while moving the 
wiper) to intermittent wiping/normal 
wiping.(Refer to instructions under 
Windscreen washing/wiping for wiper 
stalk positions in chapter 1) ;
– Switch OFF the ignition once the 
wiper reaches position B  ;
– Lift the wiper arm 1  ;
– press 3 from inner side of the wiper 
arm and push the blade down along 
the direction C  to remove the wiper 
blade 2 .

Refitting a wiper blade

To refit the wiper blade, proceed in re­
verse order to removal. Make sure that 
the blade is correctly locked in posi­
tion.

Do not attempt to remove 
the dirt from dry windshield 
with the wipers or you can 

damage the windshield and wiper 
blades. Always wet the windshield 
with washer fluid before operating 
the wipers.

Check condition of the 
blades. You are responsible 
for their correct mainte­

nance :
– clean the blades, windscreen 
and rear screen regularly with 
soapy water ;
– do not use the wipers when the 
windscreen is dry ;
– lift them off the windscreen 
when they have not been used for 
a long time.
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The steering wheel must be unlocked 
and the ignition key must be in ignition 
ON condition to provide brake lights 
and hazard warning lights on the 
towed vehicle. At night the vehicle 
must have its lights on.
Front towing point 1 .
This towing point must only be used 
for towing : never use it for lifting the 
vehicle directly or indirectly.

It is prohibited to hang 
the car to lower arm or 
Rear Axle. To hang car 
there is a specific place 

provided.

Do not leave the tools 
unsecured inside the ve­
hicle as they may come 
loose under braking.

Do not remove the key 
from the ignition when 
the vehicle is being 
towed.

When the engine is stopped, 
steering and braking assistance 
are not operational.
–  Do not leave the tools unse­
cured inside the vehicle as they 
may come loose under braking.
– A vehicle must not be towed if it 
is not fit to be driven.
– Use a rigid towing bar. If a rope 
or cable is used (where the law 
allows this), the vehicle being 
towed must be able to brake.
– A vehicle must not be towed if it 
is not fit to be driven.



INSTALLATION AND USE OF ACCESSORIES

6   

Pract ica l  advice -  143

|

Electrical and electronic accessories
Before installing this type of accessory (particularly for transmitters/receivers: frequency bandwidth, power level, 
position of the aerial, etc.), make sure it is compatible with your vehicle. Contact an approved dealer.
Before connecting an accessory to a socket, ensure that it does not exceed the maximum power authorised for 

the socket 🡺 94, 🡺 90.
Fire hazard.
No work may be carried out on the vehicle’s electrical and/or electronic circuits, except by a qualified professional. In fact, 
an incorrect connection and/or the installation of electrical/electronic accessories not approved by the manufacturer could 
lead to:
– damage to the electrical and/or electronic equipment;
– damage to the components connected to it;
–  the collection and use of vehicle data;
– an invasion of privacy (modification, deletion or unwarranted access to personal data);
– cancellation of the authorisation for entry into service.
Risk of serious accidents.
Risk of invasion of privacy.
If you have electrical equipment fitted in future, make sure that you obtain information on the rating and position of this 
fuse.
Using the diagnostic socket
The use of electronic accessories on the diagnostic socket may cause serious disturbance to the vehicle's electronic sys­
tems. For your safety, we recommend that you only use electronic accessories approved by the manufacturer: consult an 
approved dealer.
Risk of serious accidents
Fitting aftermarket accessories
If you wish to install accessories on the vehicle: consult an approved dealer. Also, to ensure the correct operation of your 
vehicle, and to avoid any risk to your safety, we recommend that you use only accessories specifically designed for your 
vehicle, which are the only accessories for which the manufacturer will provide a warranty.
If you are using an anti-theft device, only attach it to the brake pedal.
Driver obstruction
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On the driver's side, only use mats suitable for the vehicle, attached with the pre-fitted components, and check the fitting 
regularly. Do not lay one mat on top of another.
There is a risk of wedging the pedals.
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The following advice will enable you to carry out quick, temporary repairs. For safety reasons you should always con­
tact an approved dealer as soon as possible.

The starter is activated POSSIBLE CAUSES WHAT TO DO

Warning lights dim or fail to 
come on ; the starter does 
not run.

Battery terminals disconnected, oxi­
dised or incorrectly secured.

Retighten them, reconnect them or clean them if they 
are oxidised.

 Battery discharged or worn. Connect another battery to the faulty battery. Refer to 
the information on “Battery : troubleshooting” in Section 
5 or replace the battery if necessary.
Do not push the vehicle if the steering column is 
locked.

The engine is not starting. Starting conditions are not fulfilled. Please refer to the information on “Starting, stopping 
the engine” in Section 2.

The steering column remains 
locked.

Steering wheel locked. To unlock, gently move the key and the steering wheel 
(refer to the information on the “Ignition switch” in Sec­
tion 2).

Traces of condensation in 
the lights.

This is not a fault. Traces of conden­
sation are a natural phenomenon 
caused by variations in temperature. 
The traces will disappear slowly once 
the lights are switched on.

 

On the road POSSIBLE CAUSES WHAT TO DO

Vibrations. Tyres not inflated to correct pressures, 
incorrectly balanced or damaged.

Check the tyre pressures ; if this is not the cause, have 
their condition checked by an approved dealer.

Coolant boiling in the 
coolant reservoir.

Mechanical fault : cylinder head gasket 
damaged, faulty coolant pump.

Stop the engine.
Contact an approved dealer.

Engine cooling fan not working. Contact an approved dealer.
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On the road POSSIBLE CAUSES WHAT TO DO

Smoke under the bonnet. Short circuit or cooling system leak. Stop, switch off the ignition, move away from the vehicle 
and contact an approved dealer.

The oil pressure warning 
light comes on :

  

on a bend or under brak­
ing

The engine oil level is too low. Top up the engine oil level (refer to the information on 
“Engine oil level : topping up/filling” in Section 4).

at idle speed Low oil pressure. Go to your nearest approved dealer.

The oil pressure warning 
light takes a long time to 
go out or remains lit dur­
ing acceleration.

Loss of oil pressure. Stop the vehicle : contact an approved dealer.

On the road POSSIBLE 
CAUSES WHAT TO DO

The engine overheats. The 
coolant temperature indicator 
light comes on.

Engine cooling fan 
not working.

Stop the vehicle,switch off the engine and contact an approved dealer.

Coolant leaks. Stop the vehicle, switch off the engine and check the coolant reser­
voir : it should contain fluid. If there is no coolant, consult an approved 
dealer as soon as possible.

The wiper does not work. Wiper blade stuck. Free the blades before using the wipers.

Faulty electrical 
circuit.

Consult an approved dealer.

The wiper does not stop. Faulty electrical 
controls.

Consult an approved dealer.

Direction indicators flashing more 
quickly.

Bulb blown. Replace the bulb.
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On the road POSSIBLE 
CAUSES WHAT TO DO

The direction indicators do not 
work.

Faulty electrical 
circuit.

Consult an approved dealer.

The headlights do not switch on 
or off.

Faulty electrical 
circuit or control.

Consult an approved dealer.

Abnormal white smoke from the 
exhaust

Mechanical fault : 
damaged cylinder 
head gasket.

Stop the engine.
Contact an approved dealer.

Radiator : If there is a significant lack of coolant, remember that it must never be topped up using cold coolant 
while the engine is very warm. After any procedure on the vehicle which has involved even partial draining of the 
cooling system, it must be refilled with a new mixture prepared in the correct proportions. Reminder : only prod­
ucts approved by the Technical Department may be used for this purpose.
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Vehicle Identification Number
The information shown on the vehi­
cle identification plate should be 
quoted on all correspondence or or­
ders.
Open up the insulator to access the 
Vehicle Identification number Plate.
Vehicle identification plate A  :
Identification number.
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Versions 1.0 12V

Engine type
(see engine 
plate)

BR10DE

Cubic capacity 
(cc) 999

Type of fuel oc­
tane rating

Petrol.
The use of unleaded petrol is essential.
It is preferable to use fuel with octane rating 91 and higher.
Depending on vehicle, the engine is compatible with E10 petrol.

Spark plugs

Only use spark plugs specified for your vehicle’s engine.
The type should be marked on a label stuck inside the engine compartment.If it is not, then Contact your 
approved Dealer for replacement of Spark Plugs.
Fitting spark plugs other than those specified may damage the engine.

Mass of vehicle
(Depending on 
Version)

Kerb weight : 705 Kg­ 755 Kg
laden condition : 1165 Kg (Max)

Towing weight NOT PERMITTED

Load on Roof Not advisable to carry any load on roof
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The QR Code on the A label allows 
emergency workers using a tablet or 
smartphone to immediately access the 
technical information useful for working 
on the vehicle in the event of an acci­
dent
Ensure that the A label is always visi­
ble and present on the windscreen as 
well as the rear screen
Any modification or damage would 
prevent access to the information
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(in metres)
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(*) unladen-without roof style bars
(**) unladen-with roof style bars
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Original parts are based on strict specifications and are subject to highly specialized tests. Therefore, they are of atleast the 
same level of quality as the parts fitted originally.
If you fit genuine replacement parts always to your vehicle, it will perform well. Furthermore, repairs carried out within manufac­
turers network using original parts are guaranteed according to the conditions set out on the reverse of repair order.
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Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page

  

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page

  

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □
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*See specific page

VIN : ..................................................................................

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page

  

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page

  

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □
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Anti­corrosion check :
OK □ Not OK* □

*See specific page

VIN : ..................................................................................

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page

  

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page

  

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  
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Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page

VIN : ..................................................................................

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page

  

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page

  



SERVICE SHEETS

    7

|
158 -  Technical  speci f icat ions

Date : Miles (Km) : Invoice number : Comments/miscellaneous

Type of operation : Stamp  

Service □
....................................... □

Anti­corrosion check :
OK □ Not OK* □

*See specific page
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Corrosion repair operation to be carried out : Stamp

Date of repair :

 

Repair to be carried out : Stamp

Date of repair :

 

Repair to be carried out : Stamp

Date of repair :

 

Corrosion repair operation to be carried out : Stamp

Date of repair :

 

Repair to be carried out : Stamp

Date of repair :

 

Repair to be carried out : Stamp

Date of repair :
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Corrosion repair operation to be carried out : Stamp

Date of repair :

 

Repair to be carried out : Stamp

Date of repair :

 

Repair to be carried out : Stamp

Date of repair :

 

Corrosion repair operation to be carried out : Stamp

Date of repair :

 

Repair to be carried out : Stamp

Date of repair :

 

Repair to be carried out : Stamp

Date of repair :
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Terms & Conditions
INDIA
1. Warning:
Your RENAULT vehicle is manufactured to meet the regulations and environmental requirements of the country where such RE­
NAULT vehicle is originally sold. Incase you relocate it to another country, it may be very difficult to make modifications to com­
ply with the regulations and environmental requirements of that country and it may be difficult to perform repair service in that 
country. Please note that a RENAULT vehicle relocated to another country is not covered by the warranty.
2. The RENAULT New Vehicle Warranty
2.1 Duration of Manufacturer’s New Vehicle Warranty:
Vehicles in the Renault range, delivered as new from 1 May 2011 to the Customer by the authorised RENAULT DEALER, are 
warranted against any material, assembly or manufacturing defects by the Manufacturer New Vehicle Warranty for a duration of 
2 years or 50,000 kilometers (whichever is earlier), as per the delivery date.
2.2 Geographical coverage:
2.2.1 This warranty covers any new vehicle sold within geographical boundaries of INDIA
2.2.2 If the vehicle is to be driven and, more importantly, registered outside the geographical area defined above, such vehicle 
will not be covered under the current warranty as stated herein.
3. Field of application:
3.1 The Customer is covered for:
free repair (parts, consumables and labour) of any material or assembly defect duly found in the vehicle, at their own request, as 
well as any repairs on damage caused by this defect to other vehicle parts. It is the authorised RENAULT Dealer’s discretion to 
decide whether it is appropriate to repair or replace the defective part, whilst keeping the Customer informed,
3.2 24/7 assistance services as defined in the “Renault Assistance” section under clause 6.
3.3 Original equipment Batteries, Tyres and Audio systems are warranted directly by the respective manufacturers. However, 
authorised RENAULT dealers shall provide assistance for dealing with the defects to the respective manufacturer.
4. The RENAULT New Vehicle Warranty does not cover and Renault India Private Limited (RIPL) and / or RENAULT au­
thorised workshop shall not be responsible for the following:
4.1 Normal maintenance services other than the three free services, including without limitation, cleaning and polishing, minor 
adjustments, engine tunig, oil/fluid changes, filters replenishment, fastener retightening, wheel balancing, wheel alignment and 
tyre rotation etc.
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4.2 The indirect and remote consequences of any fault (loss of operation, duration of immobilization, etc.);
4.3 Vehicle components which have undergone conversion work, and/or specification and design changes and the conse­
quences (deterioration, premature wear and tear, alterations, etc.) of the conversion work on other vehicle parts or components, 
or on its specifications;
4.4 The costs incurred by the Customer for routine maintenance
4.5 Replacement of parts due to normal wear and tear resulting from use of the vehicle or from its mileage including but not lim­
ited to cl-utch, shocker absorbers, wiper blades, brake drum, brake disk, brake pads, brake shoe, lamp, plugs, belts, linings, 
bulbs, fuses, parts made of rubber, etc.
4.6 Damage or failure resulting due to the following causes:
4.6.1 Poor vehicle maintenance, in particular if the instructions for the treatment, the frequency of maintenance or care to be ap­
plied to the vehicle set out in the Owner’s Manual have not been observed;
4.6.2 Due to lack of use / operation of vehicle over prolonged period[s];
4.6.3 Misuse, abuse, negligence, improper driving habits, theft etc. of the vehicle;
4.6.4 Damage from stress, like use of vehicles in races, rallies, etc.,
4.6.5 Use of parts other than Renault Genuine Parts.
4.6.6 Any device and/or accessories not supplied by RIPL.
4.6.7 Modifications, alterations, tampering or improper repair.
4.6.8 Parts used in applications of which they were not designed or not approved by RIPL.
4.6.9 Slight irregularities not recognized as affecting quality or function of the vehicle or parts, such as slight noise or vibrations, 
or items considered characteristic of the vehicle.
4.7 Damage caused by the following external causes:
4.7.1 Accidents, impacts, sratches, scoring, projection of gravel or solid bodies, hail, acts of vandalism;
4.7.2 Failure to observe the Manufacturer recommendations;
4.7.3 Deposits due to atmospheric pollution, plant-based deposits such as resin, animal-based deposits such as bird droppings, 
chemical deposits;
4.7.4 Transportation of the vehicle
4.7.5 Using an adulterated/ incorrect fuel;
4.7.6 Fitting accessories not approved by the Manufacturer;
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4.7.7 Fitting accessories apporved by the Manufacturer, but installed without observing the recommendations defined by the 
Manufacturer;
4.7.8 Damage due to airborne fallout, industrial fall out, acid rain, hail and wind storms, or other force majeure events like light­
ning, fire, floods, earthquakes, war, riots, attacks etc.;
4.7.9 Damage caused due to hydro-static lock.
4.7.10 Paint scratches, dents or similar paint or body damage.
4.8 Incidental or consequential damages , including without limitation, loss of time, inconvenience, loss of use of vehicles or 
commercial loss
5. How does the RENAULT new vehicle warranty work?
5.1 To be eligible for the RENAULT New Vehicle Warranty, the Customer must:
5.1.1 check that the Owner’s Manual does contain the delivery date of the vehicle ­ their warranty entitlement is dependent on 
this;
5.1.2 contact any member of the authorised RENAULT workshop – only such members have authorisation for operations of this 
sort;
5.1.3 show the duly completed Owner’s Manual, as proof of entitlement to the warranty and that the maintenance operations 
recommended by the Manufacturer have been carried out;
5.1.4 have the defect covered by the RENAULT New Vehicle Warranty confirmed as soon as possible, by a Renault authorised 
workshop in writing. If the vehicle is un-roadworthy, the Customer must contact the nearest RENAULT authorised workshop 
member or Renault Assistance.
5.2 The RENAULT New Vehicle Warranty does not apply, and RIPL and RENAULT authorised dealer members are ex­
empt from all liabilities, if:
5.2.1 The vehicle has been driven under conditions not in accordance with those stated in the Owner’s Manual (example: vehi­
cle overloaded or taking part in any type of sports competition, etc.);
5.2.2 The defect observed is due to the Customer having had the vehicle repaired or serviced in a workshop outside the RE­
NAULT authorized network and not observing the manufacturer’s recommendations on the subject.
5.3 By way of consideration for the parts supplied by RIPL under the RENAULT New Vehicle Warranty, parts replaced under this 
warranty legally become the property of RIPL.
5.4 All operations, parts and labour, carried out under the RENAULT New Vehicle Warranty are guaranteed until the new vehicle 
warranty expires.
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5.5 Transferring ownership of the vehicle does not alter the application conditions of the RENAULT New Vehicle Warranty.
6. RENAULT Assistance.
6.1 Renault Assistance:
Renault Assistance is a special assistance program provided by RIPL to the Customers, who have purchased Renault vehicles.
6.2 Eligible parties:
The Customer, or the authorised driver, and all passengers accompanying this driver (limited in number to the number of vehicle 
seats stated on the certificate of vehicle registration) will be eligible for assistance under the conditions defined below.
6.3 Intervening cause:
The vehicle si immobilized by a berakdown er sulting rfom an unofreseen mechanical, electrical or electronic fault, covered by 
the Manufacturer’s New Vehicle Warranty.
6.4 Assistance service provider
6.4.1 The Assistance services are exclusively provided by Renault Assistance.
6.4.2 RIPL and Renault authorized dealers shall not be liable to reimburse the Customer for the expenses/ cost of repair or re­
placement of any parts or any labour charges or any other expenses incidental or ancillary thereto, if the Customer does not 
avail theservices of Renault Assistance as detailed herein.
6.4.3 Before calling Renault Assistance, the Customer should make a note othf e of llowing information so that the breakdown 
can be dealt with as efficiently as possible:
6.4.3.1 Precise location of the breakdown:
Precise location of the breakdown: road and number, motorway and milepost, visible landmarks, etc.
6.4.3.2 Vehicle identification:
identification number ­ refer to sticker located on rear left side door quarter glass or stated in the Owner’s Manual, vehicle regis­
tration number, engine type.
6.4.3.3 Telephone number
on which the Customer can be reached.
6.4.4 On receiving the call from the Customer, and depending on the cricumstances, Renault Assistance shall arrange and 
cover the costs of the services defined below:
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6.4.4.1 The Customer will not be liable to pay any costs in advance, excluding any costs for connecting journeys and, taking into 
account current regulations, any towing costs in the event that the vehicle is towed on a motorway or similar highway. In this 
case, the Customer must advise Renault Assistance as soon as they exit the motorway or similar highway.
6.5 WARNING:
Renault Assistance will not be liable for any costs accrued by the Customer without prior written consent from Renault.
6.6 Roadside repair:
Where possible, Renault Assistance shall repair the vehicle at the roadside as soon as possible. If the vehicle cannot be re­
paired at the roadside and the vehicle must be towed, the driver and their passengers, as defined in the “Eligible parties” sec­
tion, will be eligible for the following services.
6.6.1 Towing:
The vehicle will be towed to the nearest RENAULT authorized workshop, or failing that, to the nearest garage where the repair 
can be carried out.
6.6.2 Cab Assistance:
If customer vehicle is recovered to a dealer by Renault Assistance, the driver and passengers will be provided with one free cab 
ride, only up to 50 Kms., from the breakdown location, to facilitate them to continue their onward journey. Cost of travel beyond 
50 Kms., from the breakdown location, and for any other expenses incurred by the Customer, shall be paid by the Customer and 
RIPL shall not be responsible or liable for it.
6.7 Renault assistance will be available in India except the following geographical areas,Arunachal Pradesh, Meghalaya, Ma­
nipur, Mizoram, Nagaland, Sikkim, Tripura, J&K, Andaman & Nicobar Islands and Lakshadweep.
7. The RENAULT Anticorrosion Warranty
7.1 Duration of the Anticorrosion Warranty:
This warranty will apply from the delivery date for a period of 2 years or 50,000 kilometers (whichever is earlier), for vehicles in 
the Renault range.
7.2 Geographical coverage:
The geographical coverage of the Anticorrosion Warranty is identical to that for the Renault New Vehicle Warranty
7.3 Anticorrosion warranty field of application:
7.3.1 In addition to the RENAULT New Vehicle Warranty, RENAULT guarantees the bodywork and sub frame of all RENAULT 
vehicles in the Schedule I from perforation from the interior, due to steel panel corrosion caused by a manufacturing, material or 
protective product application defect.
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7.3.2 This guarantee covers the repair or replacement of components with perforated steel panel work due to a manufacturing, 
material or protective product application defect, acknowledged by the Manufacturer.
7.3.3 It is authorized RENAULT workshop’s discretion to decide whether it is appropriate to repair or replace these components, 
and to inform the Customer.
7.4 The Renault Anticorrosion Warranty does not cover:
7.4.1 Any damage which is not covered by the RENAULT New Vehicle Warranty, as defined at the start of this booklet;
7.4.2 Mechanical components which are not an integral part of the bodywork or sub-frame (wheel rims, exhaust system, etc.).
7.5 Anticorrosion Warranty conditions of application
7.5.1 To obtain the Anticorrosion Warranty, the Customer must contact any member o f the RENAULT authorized workshop net­
work - only such members have authorization for operations of this sort.
7.5.2 The Customer shall show the duly completed (delivery date and validation of anticorrosion test coupons) the Owner’s 
Manual as proof of their warranty entitlement.
7.5.3 Application of the RENAULT Anticorrosion Warranty is subject to the anticorrosion tests on the bodywork and sub-frame. 
Customer shall ensure that these tests are conducted at the mileage intervals sat ted in the Owner’s Manual and atleast once in 
every two years. Scheduled maintenance services in the RENAULT authorized workshop network incorporate these tests.
7.5.4 If the Customer requests to have the anticorrosion test conducted independently of the scheduled maintenance service, 
the same will be carried out at extra cost to the Customer.
7.5.5 During these tests the Customer shall make sure that the professional carrying out the operation correctly completes the 
bodywork and sub frame test coupon, in order to validate the continuation of the Anticorrosion Warranty.
7.5.6 Repairs on any deterioration must be made as soon as possible.
7.5.7 The application of the RENAULT Anticorrosion Warranty is also subject to bodywork and subframe repairs being carried 
out in accordance with RENAULT recommendations.
7.5.8 The repair or replacement of components under the conditions described in the “field of application” (Paragraph 7.3), shall 
take into account the general condition of the vehicle with regard to its age, mileage and maintenance level.
7.5.9 Parts replaced under the Anticorrosion Warranty legally become the property of RENAULT.
7.5.10 Repairs and components fitted under the Anticorrosion Warranty are guaranteed until the end of the term of the original 
Anticorrosion Warranty.
7.5.11 Transferring ownership of the vehicle does not alter the application conditions of the Anticorrosion Warranty.
8. The RENAULT Paintwork warranty:
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8.1 Duration of the Paintwork Warranty:
RENAULT guarantees the bodywork paintwork and painted parts paintwork (door mirrors, bumpers) for 2 years or 50,000 kilo­
meters (whichever is earlier) from the delivery date of the new vehicle, for vehicles in the RENAULT range.
8.2 Geographical coverage:
The geographical coverage of the Paintwork Warranty is identical to that for the RENAULT New Vehicle Warranty.
8.3 Paintwork Warranty field of application:
8.3.1 This warranty covers the free repair or replacement of components with paintwork defects (deterioration of lacquer or fin­
ishing varnish, due to any material, manufacturing or application defect) acknowledged by the Manufacturer, with the RENAULT 
authorized workshop carrying out the operation, keeping the Customer informed.
8.3.2 This repair shall take into account the general condition of the vehicle with regard to its age, mileage and maintenance lev­
el.
8.4 The RENAULT Paintwork Warranty does not cover:
8.4.1 any damage which is not covered by The RENAULT New Vehicle Warranty, as defined at the start of this booklet;
8.4.2 damage due to force majeure events: lightning, fire, floods, earthquakes, war, riots and attacks;
8.4.3 Mechanical components which are not an integral part of the bodywork or sub-frame (wheel rims, exhaust system, etc.).
8.4.4 Damage due to action of road elements (sand, gravel, dust or road debris) which results in stone chipping of paint or 
glass.
8.5 Paintwork Warranty conditions of application
8.5.1 To obtain the Paintwork Warranty, the Customer must contact any member of the RENAULT authorized network - only 
such members have authorization for operations of this sort.
8.5.2 The Customer shall show the duly completed (delivery date) Owner’s Manual as proof of their entitlement to the warranty.
8.5.3 By way of consideration for the parts supplied by RENAULT under the Paintwork Warranty, parts replaced under this war­
ranty legally become the property of RENAULT.
8.5.4 Repairs and components fitted under the Paintwork Warranty are guaranteed until the end of the term of the original Paint­
work Warranty.
8.5.5 Transferring ownership of the vehicle does not alter the application conditions of the Paintwork Warranty.
8.6 This warranty is the entire warranty given by RIPL and no dealer or its or his agent or employee is authorized to extend or 
enlarge this warranty and no dealer or its or his agent or employee is authorized to make any oral warranty on RIPL’s behalf.



RENAULT NEW VEHICLE WARRANTY

    8

|
168 -  Renaul t  new vehic le warranty

8.7 RIPL reserves the right to make any change in design or make any improvement on the vehicle at any time without any 
obligation to make the same change on vehicles previously sold.
8.8 Warranty service shall be provided only by RIPL's authorized dealers and Dealer Service Branch.
8.9 RIPL’s decision is final and binding on the Owner of the vehicle in all warranty matters. RIPL reserves the right for the final 
decision on all warranty matters.
9. All disputes arising out of this Warranty will be subject to the jurisdiction of Courts in Chennai only.
EXTENDED WARRANTY
Renault ofers “Renault Secure” Integrated Extended Warranty and Roadside Assistance Program on select models, in addition 
to the new vehicle warranty. Kindly Contact 1800 315 44 44 (Toll Free number) or your nearest Renault Dealer for more details.
Check for options and prices at https://www.renault.co.in/renault-services/renault-secure.html
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INFORMATION ON THE MAINTENANCE PROGRAMME
The maintenance program includes the RENAULT service and additional operations. To maintain the original quality of your RE­
NAULT in terms of safety, comfort and performance, you must observe the maintenance program for your vehicle.
RENAULT SERVICE
The RENAULT service applies to all RENAULT vehicles and always includes oil change, oil filter replacement, checks, top-ups 
and a check of your vehicle’s electronic system. The RENAULT service is carried out at the service intervals specified in the 
maintenance program for your vehicle.
In addition to the service/oil change intervals set by RENAULT, the oil level should still be checked regularly. Your RENAULT 
dealer is at your disposal to carry out this operation and check other levels, safety parts and for any wear.
ADDITIONAL OPERATIONS:
The additional operations are customized to your vehicle: specific parts or fluids (in addition to the RENAULT service) will need 
to be replaced in accordance with the service intervals specified in the maintenance program for your vehicle. RENAULT re­
serves the right to modify its maintenance program at any time during the vehicle’s life, within the framework of its vehicle devel­
opment policy.
CERTAIN CONDITIONS OF USE:
RENAULT recommends that the frequency for replacing specific parts and fluids affected by certain conditions of use should be 
adapted accordingly.
Hereunder, the list of certain conditions of use and related new replacement frequency (replacement frequency means “when 
first of the two terms is reached”).
A)
– At least 50% of journeys at an average speed less than 30 km/h or with the engine running at idle speed (mainly urban use, 
taxis, driving school, door-to-door driving, etc),
– At least 30% of kilometers covered towing a trailer weighting more than 500 kg,
– Driving in a dusty environment (building site, more than 1000 km of trails per year,

Operations Frequency

Change engine oil, oil filer, air filter, fuel filter, cabin filter, 
belts and rollers (accessory and timing)(1) (2)

Halve the kilometer frequency for recommended re­
placement in normal conditions of use,

For the following certain condition of use:
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At least 50% of journeys with the engine running at idle speed, halve, as well, the time frequency replacement for oil and oil fil­
ter.

1. The certain condition of use “driving in a dusty environment” does not modify the replacement frequency for belts (acces­
sories and timing) as recommended replacement in normal condition of use.
2. The damper pulleys for certain engines must be replaced during this operation. For more information, please consult your Re­
nault representative.
B)
– Use of engine oil* (for petrol and diesel engines without particles filter), which don’t correspond to RENAULT recommenda­
tions, (check maintenance pages),
– Prolonged use (+5000 km / year) in temperatures below -15℃,
– Use of fuels that don’t correspond to RENAULT recommendations, (See User Manual booklet).
– For diesel engines with Particles Filter, the use of an other engine oil than the one recommended by RENAULT may 
damage the Particles Filter.

Operations Frequency

Change engine oil, oil filter Halve the kilometer frequency for recommended replacement in normal conditions of use,

C) Four wheels drive vehicles (4WD): Prolonged use in rough driving conditions (trails, heavy rains…), in very very humid areas 
or regular driving in water or mud,

Operations Frequency

Change rear axle oil (4WD)
Oil specification: TRANSELF
UNIVERSAL FE 80W90

Every other engine oil change

RADIO FREQUENCY AND LOW FREQUENCY APPROVAL
Any radio frequency or low frequency equipment fitted as standard in the RENAULT range complies with the essential require­
ments of the R & TTE Directive.
The countries that are covered by or agree to this directive are the countries of the European Union, the French overseas de­
partments and territories, the French Southern and Antarctic lands, the French territorial communities and:
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Algeria, Andorra, Azerbaijan, Belarus, Bolivia, Colombia, Costa Rica, Ivory Cost, Cuba, Ecuador, Ethiopia, Georgia, Gautemala, 
the Republic of Guinea-Bissau, Guyana, Honduras, the Channel Islands, the Cayman islands, the Canary Islands, the Comoros 
Islands, the Faroe Islands, the United States Virgin Islands, India, Ireland, Liberia, Leichtenstein, Macedonia, Mali, Monaco, 
Namibia, Nepal, Nicaragua, Niger, Norway, New Zealand, Uganda, Uzbekistan, Panama, Paraguay, Ceuta peninsula, the Czech 
Republic, Russia, Rwanda, San Marino, El Salvador, Sudan, Switzerland, Tanzania, Thailand, Turkmenistan, Turkey, Ukraine, 
Vatican City, Vietnam,
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In order to ensure economical and safe vehicle operation and to maintain the value of your vehicle, it is of vital importance that 
all maintenance work is carried out at the proper intervals as specified. Confirmation of service is recorded in the Owner's Manu­
al. The date and mileage is completed with the stamp and signature of the servicing workshop. Make sure that the Owner's 
Manual is completed correctly as continuous proof of service is essential.
Maintenance services and record retention are the owner's responsibility. You should retain evidence that proper maintenance 
has been performed on your vehicle in accordance with the scheduled maintenance services chart.
It is recommended to use engine oil with viscosity grade SAE 15W40.
Service Schedules

Prod­
uct

Re­
place­
ment 
fre­

quency 
(Km)

1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Year

11 
Year

12 
Year

Engine 
oil 10,000 R R R R R R R R R R R R

Oil fil­
ter 10,000 R R R R R R R R R R R R

Air fil­
ter 10,000 R R R R R R R R R R R R

Cabin 
filter 20,000 I R I R I R I R I R I R

Brake 
fluid 60,000   R   R   R   R

Engine 
Coolant 80,000   R   R   R   R

Acces­
sory 80,000    R    R    R
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Prod­
uct

Re­
place­
ment 
fre­

quency 
(Km)

1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 
Year

11 
Year

12 
Year

belts 
(Manu­
al 
trans­
mis­
sion)

Acces­
sory 
belts 
(Auto­
mated 
manual 
trans­
mis­
sion)

30,000 I I R I I R I I R I I R

Fuel fil­
ter 1,20,000            R

Spark 
plug MANDATORY REPLACEMENT AT EVERY 30,000 KMS
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THE FOLLOWING CHECKS MUST BE CARRIED OUT DURING EVERY SERVICE

Sl.No.  

1 Check the wiper blades and screen washer fluid levels

2 Check the condition of the windscreen and door mirrors

3 Check the operation of the instrument panel warning lights

4 Check the exhaust pipe

5 Check the levels, condition and sealing of the hydraulic power-assisted steering circuit (if fitted)

6 Check the levels, condition and sealing of the brake/clutch circuit

7 Check the presence of the wheel valve caps

8 Check the presence of the airbag and engine compartment labels

9 Check the signalling and exterior/interior lighting

10 Check the wear of the brake discs and pads

11 Check the condition and pressure of the tyres and road wheel security

12 Check the levels, condition and sealing of the cooling circuit

13 Check the levels, condition and sealing of the sequential gearbox circuits (if fitted)

14 Anti-corrosion check

15 Check the 12 V battery with the test tool

16 Check the computers with the diagnostic tool

17 Check the condition and sealing of the gaiters/rubber mountings/ball joints/shock absorbers

18 Check and lubricate the bonnet lock

19 Clean the sunroof system (if fitted)
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THE FOLLOWING CHECKS MUST BE CARRIED OUT DURING EVERY SERVICE

20 Documentation and positioning of the maintenance label

21 Drain the water from the fuel filter

22 Engine oil change alert reinitialisation
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A
Accessories socket, 1 90
Advice on antipollution, 1 64
Air conditioning, 1 83, 2 85
Air vents, 1 82
Antipollution advice, 1 61, 2 64
Ashtrays, 1 90

B
Battery, 1 112
Battery (remote control), 1 135
Battery troubleshooting, 1 139
Bonnet, 1 104

C
Central door locking, 1 21
Changing a wheel, 1 119, 2 123
Changing gear, 1 59, 2 73
Cigar lighter, 1 90
Cleaning : inside the vehicle, 1 117
Control instruments, 1 47

D
Doors, 1 21
Driving, 1 57, 2 61, 3 73

E
Electrical adjustment of the dipped beam headlights, 1 50
Electric door locking, 1 21
Electric windows, 1 86
Emergency spare wheel, 1 119, 2 125
Engine oil, 1 106
Engine oil capacity, 1 106
Engine oil grade, 1 106
Environment, 1 72

F
Filter, 1 109
Fittings, 1 89
Front seat adjustment, 1 26
Front seats, 1 26
Front seats adjustment, 1 26
Fuel advice on fuel economy, 1 61
Fuel economy, 1 61
Fuel tank, 1 54
Fuses, 1 136

G
Gear lever, 1 59

H
Handbrake, 1 59
Hands-free telephone integrated control, 1 94
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Headlight beam adjustment, 1 50
Headlights adjustment, 1 50
Heating and air conditioning system, 1 82, 2 83, 3 85
Heating system, 1 82, 2 83, 3 85

I
Indicators : instrument panel, 1 47
Instrument panel, 1 47
Instrument panel messages, 1 47
Interior trim maintenance, 1 117

K
Keys, 1 20

L
Levels, 1 109
Lifting the vehicle changing a wheel, 1 123
Lighting signals, 1 50
Lights: adjusting the beam height, 1 50
Lights: adjustment, 1 50
Lights: exterior, 1 50

M
Maintenance, 1 64
Maintenance : interior trim, 1 117
Maintenance : mechanical, 1 109
Multimedia equipment, 1 94

N
Navigation, 1 94
Navigation system, 1 94

P
Puncture, 1 119

R
Radio, 1 94
Rear seat, 1 91
Rear view mirrors, 1 41
Remote control door locking batteries, 1 135
Remote control door locking unit, 1 20
Reverse gear selecting, 1 59, 2 73

S
Sequential gearbox, 1 73
Starting, 1 57
Starting the engine, 1 57
Storage compartment, 1 89
Storage compartments, 1 89

T
Tailgate, 1 92
Telephone, 1 94
Tool kit, 1 121
Trip computer and warning system, 1 47
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Tyres, 1 125

V
Ventilation heating and air conditioning system, 1 83, 2 85

W
Warning lights, 1 47
Wheel trim, 1 121
Windows, 1 86
Windscreen washer, 1 109
Wiper blades, 1 141
Wipers, 1 141
Wipers blades, 1 141
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