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Renault India Ushers in 2025 with a Customer-First Approach; Launches Standard
3-Year/1,00,000 km Warranty

e The 3-year/1,00,000 km warranty is now available on all its vehicles delivered from 1st January
2025 onwards
e Offers industry best Extended Warranty Programme with 7 years/Unlimited km coverage

New Delhi, 02 January 2025: Renault India, a wholly owned subsidiary of Renault Group, proudly
announces the introduction of a standard 3-year or 1,00,000 km warranty for its customers. Effective
from 1st January 2025, this warranty covers all mechanical and electrical failures or defects related to
material, workmanship, or manufacturing faults, ensuring peace of mind for every Renault owner.
Further reinforcing its customer-first approach, Renault now offers the industry's best 7-year or
unlimited km extended warranty packages, available for purchase anytime during the standard warranty
period. Both the standard and extended warranty programs include complimentary 24x7 Roadside
Assistance, covering accidental towing, to enhance the ownership experience.

Mr. Venkatram M., Managing Director and Country CEO, Renault India, commented "Renault has a
legacy of delivering innovative, reliable solutions that earn the trust of our customers. With the
introduction of a standard 3-year warranty on all vehicles purchased in 2025, we reaffirm our confidence
in the quality of our cars and our dedication to elevating the ownership experience. We understand the
importance of peace of mind when making such a significant purchase, and this initiative reflects our
unwavering commitment to putting customers at the centre of everything we do, ensuring every journey
is rewarding and worry-free."

A range of extended warranty programmes under the Renault Secure initiative are:

e 4yrs/1,00,000 km (whichever is earlier),
e 5yrs/1,20,000 km (whichever is earlier),
e 6yrs/1,40,000 km (whichever is earlier),
e 7yrs/ unlimited km

ABOUT RENAULT

Renault, a historic mobility brand and pioneer of electric vehicles in Europe, has always developed innovative vehicles. With the ‘Renaulution’
strategic plan, Renault has embarked on an ambitious, value-generating transformation moving towards a more competitive, balanced and
electrified range. Its ambition is to embody modernity and innovation in technology, energy and mobility services in the automotive industry and
beyond.
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Renault India Pvt. Ltd. is a fully owned subsidiary of Renault S.A.S. France. Renault India cars are manufactured in the manufacturing facility
located in Oragadam, Chennai, with a capacity of 480,000 units per annum. Renault India also has a widespread presence of close to 380+ sales and
450+ service touchpoints, which include 210+ Workshop on Wheels locations across the country, with benchmark sales and service quality.
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