Terms and Conditions for the offers that can be availed during Renault winter camp.

Renault winter camp is a nationwide activity where Renault India Private Limited provides a comprehensive
vehicle check-up for all existing customers. Being held at all Renault workshops across India from 18th to
24th November 2024, you can enjoy a host of exciting offers. Please read the terms and conditions of the car
care camp thoroughly to avoid any confusion. However, should you have any queries, do not hesitate to
contact your nearest Renault dealership or Renault customer care at 1800 315 4444,

a. Renault Winter camp offers are valid from 18th to 24th November 2024, both days inclusive
b. Offers hereby mean and include:

Up to 15% benefit on select accessories (body & seat covers, body style kits, electrical accessories, mats &
mudguards, steering wheel covers, weather deflectors, alloy wheels, merchandising). For more information,
please contact your nearest dealership.

15% benefit on select parts (filters, braking parts, coolant and brake oil). For more information please
contact your nearest dealership.

15% benefit on labour charge
10% benefit on Renault Secure extended warranty and Renault Assist policy.
5% benefit on Castrol engine oil replacement

c. The offers provided herein shall be valid only at Renault-authorised workshops and shall depend on the
stock availability of parts.

d. You may avail 10% benefit on extended warranty. Enrolment will be applicable for select customers i.e.
customers with a car purchase date of more than 1 month from the camp starting date.

e. You may avail 5% additional benefit on select parts & accessories. This is only applicable for those
customers who have registered on the My Renault app on and before 20th November 2024.

f. You are advised to reserve your slot by calling your preferred dealership.

g. Benefits on parts & labour are not applicable for accidental jobs.

h. Offers cannot be clubbed/adjusted with other offers/promotions ongoing at the same time.

i. The offers stated herein shall be administered by the authorised Renault dealerships only.

j. Renault India reserves the right to either withdraw, amend or short-close the offer at its sole discretion
without any further notice.

k. By choosing to participate in the offer, you hereby agree to have read and understood the terms of the
offer. The decision of Renault’s authorised dealerships regarding the applicability of the offer shall be final.
l. All disputes related to this offer shall be subject to the exclusive courts of Chennai.



